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CNUCOK M3MEHAOLWMX AOKYMEHTOB
(B pea. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUUE NONTOXKEHUA
CraTba 1. NMpeameT peryanpoBaHua HacToswero ®eaepasbHOro 3aKoHa

1. Hactosawmin ®epepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3aLUMOHHbIE U 3SKOHOMUYECKME OCHOBbI COLMANIbHOTO O6CNYKMBAHUSA
rpaxkgaH B Poccuiickoint Peaepauny;

2) nonHomouma deaepanbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM U MOJAHOMOYMA OpPraHoB
rocyaapcTBeHHoM BnactTu cybbektoB Poccuitickolt depepauum B chdepe coumanbHoro obcnyxKmeaHma
rpakaaH;

3) npaBa 1 0653aHHOCTM NoNyYaTeNnen coumanbHbIX YCAYT;

4) npaBa 1 0693aHHOCTM MOCTABLLMKOB COLMabHbIX YCAYT.

2. Oeinctemne Hactosulero denepanbHOro 3aKoHa pPacnpoCTpPaHAETCA Ha rpaxaaH Poccuinckoit
dPepepaumn, Ha WMHOCTPAHHbLIX rpa)gaH M Auy 6e3 rpaxaaHcTBa, NOCTOAHHO MPOKMBAOWMX Ha
Tepputopun Poccuiickoir depepaumn, bexkeHueB (ganee - rpa)kaaHe, rpa)kAaHWH), a TaKXKe Ha
IOPUANYECKMX /INL, HE3aBUMCMMO OT WX OpraHM3auMOHHO-NpPaBoBoM GOPMbl U UHAMBMAYANbHbIX
npeanpuHMMaTenei, ocyLLLEeCTBAAIOWMX COLMaNbHOe 06CNyKMBaHME rPaXKaaH.

CraTba 2. MpaBoBOE perynpoBaHmne colmnaabHOro o6Cay>KMBaHNUA rpaxaaH

MNpaBoBOe perynnpoBaHMe COLMaNbHOrO OBCAYKUBAHUSA FpaKaaH OCYLLECTBASETCA Ha OCHOBAHWUK
HacToswero ®enepanbHOro 3aKoHa, Apyrux denepasbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickon degepaumm, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB CYyOBHEKTOB
Poccuiickoit ®epepauymn.

Cratba 3. OCHOBHblE NOHATUA, Mcnosibsyemble B HaCTOoALWLEM CDe/J,epaanOM 3aKOHe
Ana LLeﬂeVI HacToAlero d>ep,epaanoro 3aKOHa UCNOJ1b3yOTCA chegyroume OCHOBHbIE MOHATUA:

1) coumanbHoe 06CNyKMBaHME rpaXkaaH (aanee - counanbHoe obenyKunsaHue) - AeATeNbHOCTb No
npeaocTaBAEHUIO COLMANbHbIX YCAYT rpaxaaHam;
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2) coumanbHaa ycayra - AeicTBuMe WAM AeNCTBUSA B chepe coumanbHOro obcnyXKuBaHMA Mo
OKa3aHMI0 MOCTOSHHOM, MNepuogMYEcKON, pPa3oBOM MOMOLUM, B TOM YMUCAE CPOYHOM MNOMOLLM,
rpaskgaHuHy B UeNsAX YAy4ylWeHMs YCNOBUWA €ro KuU3HepeaTeNlbHOCTU U (MAKM) paclmpeHus ero
BO3MOXHOCTEN CaMOCTOATE/IbHO 0becneymBaTb CBOM OCHOBHbIE KM3HEHHble NoTPebHOCTY;

3) nonyyaTenb COUMANbHbIX YCAYT - FParKAaHUH, KOTOPbIA MPU3HAH HYXKAAOLWMMCA B COLMAbHOM
06CNYKMBAHUM M KOTOPOMY NPEAOCTABAAKOTCA COLMANbHAA YCAYra UAK COLManbHbIE YCayru;

4) NocTaBLMK COUMANbHBIX YCAYT - IOPUANYECKOE NINLO HEe3aBUCMMO OT ero OpraHu3auuoHHO-
npasoso ¢Gopmbl U (MAKN) WHAMBUMAYANbLHBLIA NpeanPUHUMATENb, OCYLLECTBAAIOLWME COLMaNbHOE
obcnykunBaHue;

5) cTaHpapT coLManbHOM YCAYrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOAMYHOCTU U KAYecTBy
npesocTaBAEHUA COLMANbHON YCAYrM MOAYYaTENO COLMANbHOWM YCAYrK, YCTaHOB/IEHHble MO BUAAM
COLUMANbHbIX YCAyr;

6) npodunakTMka 0BCTOATENLCTB, OOYC/NOBAMBAOWMX  HYXAAEMOCTb B COLMA/NbHOM
06CNYKMBAHUK, - CUCTEMA Mep, HamnpaB/ieHHbIX Ha BbISIBIEHWE W YCTPAHEHME MPUYMH, NOCAYKMBLINX
OCHOBAHMEM YXYALIEHUA YCIOBUIA KU3HELEATE/IbHOCTU [PaXKAaH, CHUXKEHUA WX BO3MOXKHOCTEN
camocToaTesIbHO obecneymBaTb CBOM OCHOBHbIE KM3HEHHble NOTPEOHOCTH.

CraTba 4. MpUHUMNbI COLMaNbHOro 06CcNyKMBaHUSA

1. CoumanbHoe 06CNyXMBaHME OCHOBbLIBAETCA Ha COBNOAEHUM NpaB YeNOBEKa U YyBaXKeHWUU
[OCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbI XapaKTep M He AO0MNyCKaeT YHUXKEHUS 4ecTM U AOCTOMHCTBA
yenoBeka.

2. CoumanbHoe 06CNyK1UBaHME OCYLLECTBAAETCA TaKXKe Ha cneaytolwmx NpuHLMnax:

1) paBHbIl, cBOBOAHbLIN AOCTYN rpaskaaH K columanbHOMY OBCAYKUBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHA/NIbHOCTU, A3blKa, NMPOUCXOXKAEHUS, MECTa KUTEeNbCTBA, OTHOLUEHUA K
penurum, yoexaeHmn n NpuHaaexXHoCcTu K 0bLecTBEHHbIM 06 beAUHEHUSM;

2) aapecHOCTb NPeaoCTaBeHUs CoOLMaNbHbIX YCAYT;

3) NpUBANNKEHHOCTb MNOCTABLUMKOB COLMANbHBIX YCAYlr K MECTy KUTe/NbCTBa MoJjyyaTenem
COLUManbHbIX YCAyr, AOCTaTOYHOCTb KO/IMYECTBAa MOCTaBLIMKOB COLUMAsbHBIX YCAyr gas obecneyeHus
notpebHoOCTEN rpaxgaH B couManbHOM O6CAYKMBAHUKM, AOCTAaTOYHOCTb GUHAHCOBbLIX, MaTepuasbHO-
TEXHUYECKMX, KaApOBbIX U MHPOPMALMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAbHbIX YCAYT;

4) coxpaHeHue npebbiBaHMA rpaXgaHUHA B NPUBbLIYHOM BaaronpuATHOM cpeae;

5) no6poBONBLHOCTD;

6) KoHOMAEHUMANBHOCTb.

Cratba 5. Cnctema coumanbHOro O6CJ'Iy)KMBaHVIFI

CucTema coumanbHOro ob6cny»KMBaHUA BKAOYAET B cebA:

1) denepanbHbI opraH UCNONIHUTENIbHOW BNACTU, OCYLLECTBAAOWMA GYHKLMMN NO BblpaboTKe U
peanusaumm rocyaapCTBEHHOM MOJIMTUKM U  HOPMaTUBHO-NPABOBOMY perynMpoBaHuio B coepe
couManbHOro obcnyXuBaHMA (Oanee - YNOAHOMOYEHHbIN deaepanbHbii OpraH MCNOAHUTENbHOM
BNacTu);

2) opraH rocyaapcTBeHHOM BnacTu cybbekta Poccuiickoint depepaumu, YynoJIHOMOYEHHbIA Ha
OCyLIeCTBNEeHUE MpPeyCMOTPEHHbIX HacToawmum deaepasnbHbIM 3aKOHOM MNOAHOMOYMIA B cdepe
couManbHOro obcny:KnBaHus (Qanee - ynosIHOMOYEHHbIM opraH cybbeKkta Poccuitickoit Penepaumnn);

3) opraHu3aumMM COLMaNbHOIO 0BCNYKMBaHMA, Haxoaalmecs B BegeHun deaepasnbHbIX OPraHoB
WUCNONHUTENbHOW BNaCTu;

4) opraHu3aUMn CoUMaNbHOro OBCNYKMBaHUA, HaxoadAllMecs B BedeHMU cybbeKTa Poccuiickoi
depnepaunn (panee - opraHUsaLmm colmanbHOro obcny:knusaHusa cybbekta Poccuitickoit deaepaumn);

5) HerocymapcTBeHHble (KOMMepYecKMe U HEeKOMMEpPYECKME) oOpraHusauMuM CouMaibHOro
06CcnyXKuMBaHMA, B TOM YMUCAE COLUMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMEe OpraHusaumu,
npeaocTaBAsAoWMeE CoLManbHble YyCayru;

6) MHAMBMAYANbHbIX NPeANpUHMMATENEN, OCYLLECTBAIOLLMX COLMANbHOE 0BCNYKMBaHME.


consultantplus://offline/ref=D035B5D82EED29BC5887134D4620BCCC8511E20F9C6A199B52A6FD2019663C69290B9CB9808AF42CMCh7G

CraTtba 6. KoHOuMaeHLManbHOCTb MHGOPMaLMK O NoyYaTeNe CoLMabHbIX YCayr

1. He ponyckaeTca pasriaweHue MHPopmaLmn, OTHECEHHOM 3akoHoAaTenbcTBom Poccuiickoin
depepaunmn K UHPOpMaUUM KOHOUAEHLMANBHOTO XapakTepa WAW CcayxebHoit uHbopmauumu, o
noJsiydaTensax CouManbHbIX YCAYr JMLAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BEeCTHa B CBA3M C
UCNoNHEHNEM NPOodeCcCUOHabHbIX, CAYKeOHbIX U (MAKM)  UMHbIX obA3aHHOCTel. PasrnalweHue
MHbOPMaLUN O NOoAyYaTeNAX COLMANbHbIX YCAYr BAeYeT 3a cO6oN OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHofaTenbcTBOM Poccuiickon Pepepaumm.

2. C cornacus noJsiyyatens COUManbHbIX YCAYr WAM €ro 3aKOHHOro npeacTaBuTess, AAaHHOMO B
n1ucbMeHHoON Gopme, AONyCcKaeTca nepefadya MHGOPMaLUKM O MosyyaTesie COLMaAbHbLIX YCAYr APYrvm
NMLam, B TOM YMUC/ie AO/IKHOCTHbIM /JINLLAM, B MHTEpecax Moay4vaTens COUMaNbHbIX YCAYr WAU ero
3aKOHHOrO MNpeAcTaBuTeNs, BK/AOYas CPeACTBA MaccoBor WHPopmaumm w  oduUManbHbIA  CaWT
NOCTAaBLLUMKA COLMANbHbIX yCyr B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "NHTepHeT").

3. MNpepocTtaBneHne MHopmMauUM O NosyvaTene coumanbHblx ycnyr 6es ero cornacua mam bes
coriacua ero 3aKOHHOro NpeAcTaBUTeNs AOMNYCKaeTCA:

1) no 3anpocy opraHoB A03HAHWUA U CNeACTBUA, CyAa B CBA3U C NPOBEAEHUEM PACCNEA0BAHNA UK
cynebHbIM pa3brpaTenbcTBOM NMB0 Mo 3aNpPoCy OPraHOB NPOKYPATYPbl B CBA3M C OCYLLECTB/IEHUEM UMM
NPOKYPOPCKOro Hag3opa;

2) no 3anpocy MHbIX OPraHoOB, HAAENEHHbIX MNOJHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyapcTBEHHOro KOHTPoAs (Hagsopa) B chepe counanbHOro obenyKmnsaHus;

3) npu obpaboTKe MepcoHasibHbIX AaHHbIX B PaMKax MeXKBeLOMCTBEHHOro MHGOPMaLMOHHOIo
B3aMMOAENCTBMA, @ TaKKe MpPU pernctpaumm cybbekTa nepcoHasbHbIX AAHHbLIX Ha eauMHOM nopTasne
roCyapCTBEHHbIX U MYHUUMMNANbHbLIX YCAYr U (MM) pernoHasbHbIX MopTanax rocygapCTBEHHbIX M
MYHUUMMNANAbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 00 OpraHusauMuM npesocTaBieHus
rocy4apCTBEHHbIX U MYHULMNANbHBIX YCAYT;

4) B MHbIX YCTaHOB/IEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickoit degepaumm cnyyasx.

naea 2. MOJIHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB FOCYAPCTBEHHOM BNIACTU CYEbEKTOB
POCCUIACKOM DEAEPALIMU B COEPE COLMA/IBHOIO OBCNYXXMUBAHUA

Cratba 7. MonHomouus deaepanbHbiX OPraHOB roCcyAapCTBEHHOW BAAcTU B chepe coumanbHOro
obcnyXmBaHuA

1. K nonHomoumam degepanbHbiX OPraHOB rocyAapCTBEHHOM BnacTM B chepe CoumasbHOro
06CcnyKMBaHMA OTHOCATCS:

1) ycTaHOB/NIEHME OCHOB roCy4apCcTBEHHOM NOMUTUKN U OCHOB NPaBOBOro peryaMpoBaHua B chepe
COLManbHOro 06CNYKNBaAHUS;

2) yTBEpPXKAEHME METOAMYECKUX PEKOMEHAAUMM MO pacyeTy noayleBblX HOPMATUBOB
dMHaAHCMpPOBaHMA COUMANbHbIX YCNYT;

3) yTBEpKAEHME NPUMEPHOIO NEPEYHs COLUMAbHbIX YCAYT N0 BUAAM COLMANbHbIX YCAYT;

4) yTBepKAeHWe nopaaKa pasmelleHna n obHoBaeHNA NHPOPMALMKN O NOCTaBLLMKE COUMANbHbIX
ycayr, BKAoYasa TpeboBaHMA K coaeprkaHuio U popme npenocTaBieHUA yKasaHHOM MHPopmauuu, Ha
oduuManbHOM caliTe NOCTaBLMKA COLMAbHbIX ycnyr B ceTn "UHTepHeT";

5) vynpaBneHve ¢enepanbHON COBCTBEHHOCTLIO, WCMO/b3YyEeMOW B cdepe coumanbHOro
obcnyKnBaHus;

6) BeaeHue eanHoON deaepanbHOW CUCTEMbI CTAaTUCTUYECKOrOo ydyeTa M OTYeTHOCTM B chepe
COLMaNbHOro 06CNYKNUBAHUS;

7) dbenepanbHbiii rocyaapcTBEHHbIA KOHTPOb (Haa3op) B chepe colmanbHOro 0b6CNyKMBaHUSA;

7.1) co3pgaHue ycnoBuiA a4a opraHu3aumm NpoBegeHns He3aBMCMMOW OLLEHKM KayecTBa OKasaHua
YCNyr OpraHmnsaLMaMm cCoLManbHOro 06CnyKnuBaHus;

(n. 7.1 BBeaeH d®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)
8) mexayHapogHoe coTpyaHuuyecTBo Poccuiickon depepaumnn n 3aKNt0dEHNE MEXKOYHAPOAHbIX
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porosopoB Poccuiickoit Peagepaunn B chepe counanbHOro obcyKmMBaHus;

9) MHble oTHocAWMecA K chepe coLMaNbHOro 0BCNYKMBAHMA U YCTaHOB/EHHbIE deaepanbHbIMU
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouuMAM yYMONHOMOYEHHOro ¢eaepasbHOro oOpraHa WCNOAHUTE/NIbHON BAacTu
OTHOCATCA:

1) BbipaboTKa M peannsaums rocysapCcTBEHHOM NOAUTUKMN B chepe coLManbHOro 06CnyKmMBaHus, a
TaK»Ke BblpaboTKa mep Mo COBEPLUEHCTBOBAHMIO COLMANbLHOIO 0O6CNYKUBAHMA;

2) KoopAMHauua [eATenbHOCTM B cdepe CouMaNbHOTO OBCAYKMBAHMA, OCYLLECTBAAEMON
benepanbHbIMM OpraHaMy UCMONIHUTENIbHOW BNACTWU, UCMONHUTENbHBIMU OpPraHamu rocyAapCcTBEHHOWM
BNnacTn cybbekToB Poccuiickoit Pepepaunn, obLwepoccUMcKUMMN 06LWECTBEHHBIMW OpraHM3aLMaMK U
WHbIMW OCYLLLECTBAAIOLWMMU AeATENBHOCTb B Chepe coLManbHOro ob6CcnyKMBaHUA OpraHU3aLmamu;

3) meToguyeckoe obecrneyeHme CouManbHOro 0BCNYKMBaAHMA, B TOM YMC/IEe B YACTK, Kacatowenca
NPodUAAKTUKM 06CTOATENBCTB, 0O6YCNOBAMBAIOLLMNX HYXKA3AEMOCTb B COLMANIbHOM 0BCNYKNBAHUY;

4) yTBEpKAEHNE NPUMEPHON HOMEHK/IATYPbl OPraHM3aLMii COLNANbHOIo 0BCAYKNBAHUS;

5) yTBepxAaeHMe MeTOAMYECKMX peKOMeHAauuin Mo pacyeTry noTpebHocTel cybbekToB
Poccuiickoin ®esepaumm B pa3BUTUMN CETU OpPraHU3aLLMin COLManbHOro 06CNyXKMBaHUA;

6) yTBEpPKAEHWE NPaBUA OPraHM3aLMK AeATENbHOCTU OPraHN3aumMii CouManbHOro 06CNyKMBaHUS,
WX CTPYKTYPHbIX NoApa3feneHunii, KoTopble BKAOYAOT B cebA peKoMeHAyemble HOPMATMBbI LUTATHOM
YMCNEHHOCTU, NepeyeHb HeobxoAMMOro obopyaoBaHUA A/A OCHALLEHWS OPraHM3auMin CouManbHOro
06CcNYKMBaHUSA, UX CTPYKTYPHbIX NOAPa3aeneHuni;

7) yTBEPXKAEHME pPEKOMEHAYEMbIX HOPM MWUTAHMA W HOPMATMBOB oObecneyeHus MArKUM
WHBEHTApPEeM MoJiydaTenei coumnanbHbix ycayr no Gopmam coumanbHoro obcnyKmaHums;

8) yTBEpXKAEHWE NPUMEPHOrO NOPALKA NPEAOCTaBNEHNA COLMANbHbIX YCAYT;

9) yTBepxAaeHWe MopaAKa OCYWEeCTBJAEHUA MOHUTOPUHIa COLMANbHOrO ObCAyKuBaHUA B
cybbekTax Poccuiickoit Pegepaumn, a Takke GOpmM AOKYMEHTOB, HEOOXOAMMBIX A5 OCYLLECTBAEHMUA
TAKOro MOHUTOPUHIA;

10) yTBep)KAeHMe peKomeHZauui no ¢GOPMUPOBAHUIO M BEAEHUIO peecTpa MOCTABLUMKOB
COLMAnNbHbIX YCAYT U PerucTpa nosyyaTtenei coumanbHbIX yCayr;

11) yTBep:KaeHMe peKoMeHAAUMA MO OpraHu3auuu MeBeLOMCTBEHHOrO B3aMMOAENCTBUSA
WCNONHUTE/NIbHbIX OPraHOB rOCYAapCTBEHHOM BnacTu cybbekToB Poccuitickont Pepepaumm npu
NpPeaocTaBAEHUM COLMANbHbLIX YCAYr, a TaKXe Npu COL4EeNCTBUM B NPEenoCTaBNeHUM MeAMULLMHCKOMN,
NMCUXONOTUYECKOW, MNefarormyeckon, HPUAMYECKON, COLMANbHON NOMOLWIM, He OTHOcAWenca K
COLUMaNbHbIM ycyram (CounanbHOM CONPOBOXKAEHWMN) (fanee TaKKe - CoLMaNbHOe CONPOBOXKAEHUNE);

12) vyTBepXKAEHWEe peKoMeHAAUWMA MO ONpefefieHuto  WUHAMBUAYaJbHOM NOoTpebHOCTM B
COLMANbHbIX YCAyrax NoayvaTenemn coumanbHbIX YCAyr;

13) yTBepaeHne dopmbl 3asBAEHUA O NPEeAOCTaBAEHUN COLMABHbBIX YCAYT, NPUMEPHON dopmbl
[O0roBopa O NPeAoCTaBAEHUN COUMANbHBIX YCAYr, a TakxXe GOopMbl MHAMBUAYANBHOW NpPOrpaMmbl
npeLocTaBAEHUA COLMANbHBIX YCAYT (Aanee - UHAMBMUAYaAbHAA Nporpamma);

14) yTBeprkAeHMe NopaaKa HanpaBAeHUA FPaXKAaH B CTALMOHapPHbIe OpraHU3aLMM CouManbHOro
06CNYKMBAHUSA CO CNELMANbHBIM COLMANbHBIM OOCNYKMBAHUEM;

15) yTBepXKAEHME NPUMEPHOrO MOJIOXKEHUS O MNOMEeYUTENIbCKOM COBETE  OpraHM3auuu
COLMANbHOro 06CNYKNBAHUSA;

16) yTBEpPKAEHME NOPALKA NPEAOCTaBNEHUS COLMA/bHBIX YCAYT, a TaKKe NopsaaKa YTBEPKAeHUA
nepeyYHs CoLMaNbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT OPraHM3aLMAMM COLMANBHOTO 06CAYKMBAHUA,
HaxoaAawmumuca B seaeHnn desepanbHOro opraHa UCMOHUTENBHOM BNACTH;

17) vHble nNpegycMOTPEHHblE HOPMATMBHLIMM MNPABOBbLIMM aKTamu Poccuiickoit deaepaunm
NOJIHOMOYMA.

CraTtba 8. NonHOMOUYMA OpPraHOB rocyAapcTBEHHOM BnacTM cybbeKToB Poccuiickoit depepaunm B
chepe coumanbHOro 0b6CNyKnBaHUA

K nosiHOMouMAM OpraHoB rocyaapcTBeHHOM BAacTu cybbekToB Poccuiickoinn deaepauun B chepe
COLMaNbHOro 06CNYKNBAHUA OTHOCATCA:
1) npaBoBOe peryiMpoBaHME W OpraHM3auma COLMANLHOTO OBCAYXKMBAHMA B CybbeKTax
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Poccuiickot ®Pepepaumm B npeaenax MNOJAHOMOYNM, YCTaHOBJIEHHbIX HacTtoawum PeaepanbHbim
3aKOHOM;

2) onpeaeneHve ynoiHOMOYEHHOro opraHa cybbeKkta Poccuiickoit degepauumn, B TOM yucae Ha
NPU3HaAHWE TPaXgaH HYXAAWWMMUCA B COLMANbHOM OOCNYXMBAHWKW, a TaKKe Ha COCTaB/leHWe
WHAMBWUAYANbHOM NPOrpammbl;

3) KoopAnHauuA AeATeNbHOCTU NOCTaBLUMKOB COLMA/bHbIX YCAYT, 0OLLECTBEHHbIX OPraHMU3aLUn 1
WHbIX OpraHM3aumii, OCyLLECTBAAIOWMX AEATENbHOCTb B chepe CoLMaNbHOro 0b6CayKMBaHUSA, B CybbekTe
Poccuiickoit deaepauumy;

4) yTBepKAEeHMEe pernameHTa MeXBeLOMCTBEHHOrO B3aMMOZAENCTBUA OPraHOB rocyaapCTBEHHOM
B/lacTu cybbekTa Poccuiickoin deaepaumm B CBSA3U C peanmsaumert NoaHOMoYMI cybbekTa Poccninckol
depepaunn B chepe coumanbHOro ob6cnyKMBaHUS;

5) yTBepKAEHNE HOPMATMBOB LUTAaTHON YMCAEHHOCTM OpPraHU3aLMii CoLManbHOro obCnyKnBaHmA
cybbekta Poccuiickoit Pepepaumm, HopmaTuBoB obecneyeHUs MATKMM MHBEHTApPeEM M MOLWAAbiO
UAbIX MOMELLEHMI NPU NPEAOCTABAEHUN COLMANBHbIX YCNYT YKa3saHHbIMM OpraHn3aLmamu;

6) yTBEpPXKAEHWE HOPM NWUTAHMA B OPraHM3aUMAX COLMANBHOIO ObCNYyXKMBAHUA CybbeKTa
Poccuiickoit Pepepaumm;

7) bopmmpoBaHMe n BeaeHWe peecTpa NOCTaBLMKOB COLMANbHbIX YCAYT U PerucTpa nonyyatenei
COLMANbHbIX YCAyT;

8) paspaboTka, GMHaHCOBOE obecneyeHne U peannsaums permoHasibHbIX MPorpaMmm CoumanbHOro
obcnyKuBaHus;

9) yTBepxKaeHWe 3aKOHOM cybbeKkTa Poccuiickoii Pepepaumm NepeyvyHs COUManbHbIX YCAYT,
NnpesoCcTaBASeMbIX MOCTaBLMKAMMU COLMAJBHBIX YCAYr, C Yy4ETOM NPUMEPHOro MepeyHs CouManbHbIX
yCAyr no BMAaM COUMANbHbIX YCAYr, YTBEPXKAAEMOrO B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToauwero PenepanbHOro 3aKOHa;

10) ytBepxkgeHWe nopsfaKka MPenoCTaB/leHUs COLMabHbIX YCAYr MOCTaBLMKAMM COLMAJbHbIX
yenyr;

11) ycTaHoBneHWe nNopsAAKa yTBepPKAeHWA TapudoB Ha CcoumanbHble YCAYTM Ha OCHOBAHWMU
noAyLlweBsbIX HOPMATUBOB GUHAHCUPOBAHUA COLMANBHbBIX YCAYT;

12) yTBepKaeHMe nopsaKka OpraHM3aLMM OCYLLECTBNEHUA PErMoHa/IbHOro rocyAapCTBEHHOro
KOHTpoAA (Hagsopa) B chepe coumanbHOro obCayKMBaHUS C yKazaHMeM opraHa cybbekTa Poccuintckoit
depepaumn, ynoJIHOMOYEHHOTO Ha OCYLLECTB/IEHME TAaKOTo KOHTPOIA;

13) yctaHoBNEeHMEe nNpeaenbHOW BEMYMHbLI CPpefHeayLWeBOro A0X043 ANA NpefoCcTaBaeHuA
CoUManbHbIX ycayr 6ecnnaTHo;

14) yTBepXAeHWe pasmepa MNaTbl 3a NPeAOCTaB/leHME COUMA/bHbIX YCAYr M NopsaKa ee
B3MMaHWUs;

15) obecneyeHne becnnaTHOro AocTyna K MHPOPMAUMKM O MNOCTABLUMKAX COLMAIbHbLIX YCAYT,
NnpesoCcTaBAfAEMbIX UMK COLMANbHbBIX YCAyraXx, BWMAAX COLMANAbHbLIX YCAYr, CPOKAx, Nopsake u 06
YCNOBUAX WX MpeaocTaB/ieHuns, o Tapudax Ha 3TU yCayrn, B TOM 4YuCie 4Yepes cpeacTBa MacCOBOW
MHbOPMALLUK, BKAOYAA pasmeLleHme nHGopmaLmMm Ha opuumanbHbIX caiiTax B cetTn "UHTepHeT";

16) ycTaHOB/IEHWE MepP COUMANbHOW NOAAEPHKKM U CTUMYNPOBAHUA PabOTHMKOB OpraHM3aLuumii
coumanbHoro obcnykmnsaHma cybbvekta Poccuiickoit ®epepaumm;

17) opraHusaums npodeccmoHanbHoro obydyeHus, npodeccrmoHanbHOro obpasoBaHusA W
A0MNOIHUTENbHOTO NPOodecCMOHaNbHOro 06pa3oBaHMA PabOTHUKOB NOCTABLLMKOB COLMANbHbIX YCAYT;

18) BegeHuMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny»KmBaHus B cybbekte Poccuinckol
depgepaunu;

19) ycTtaHOB/IeHWE NopALKa peannsaunmn nporpamm B chepe coumanbHOro obcnyKnusaHus, B ToM
yucne MHBECTULLMOHHbBIX MPOrPaMm;

20) opraHusauusa MNOAAEPXKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
bnarotsoputeneir wn Oo06POBONLLEB, OCYLLECTBAAIOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnykuBaHus B cybbeKkTax Poccuitickon depepaumm B COOTBETCTBUM C PpedepasibHbiMM 3aKOHaMU U
3aKoHamu cybbekToB Poccuiickoit Pepepaumnu;

21) pa3paboTka 1 peanmsaumna meponpuATUiA No GOPMUPOBAHMIO U PA3BUTUIO PbIHKA COLMABbHbIX
YCNyT, B TOM YMC/E NO Pa3BUTUIO HErOCYAaPCTBEHHbIX OPraHM3auMii CouManbHOro 06CayKNBAHUS;

22) pa3paboTKa 1 anpobauma MeToauK U TeXHONOMIM B chepe coumnanbHoro obcnyKmaHums;
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23) yTBEpPKAEHWE MOpAAKa MEeXBeJOMCTBEHHOro B3aMMOAEWCTBMA OPraHOB rocyAapCTBEHHOM
B/lacTn cybbekToB Poccuiickoit Pegepaumm npu npegocTaBAeHUM COLMANbHbIX YCAYT U COLMANbHOrO
COMpPOBOXKAEHUA;

24) yTBEpPXKAEHUE HOMEHKNATYypbl OPraHW3auMi COUMANbHOTO OOCAYXMBaAHUA B CyObekTe
Poccuiickoin ®epepaunmy;

24.1) co3gaHue YCNoBWM ANA OpraHM3auuM nNpoBeAeHMA He3aBUCMMOWM OLLEHKM KayecTBa
OKasaHuA yCiyr OpraHn3aLmamm coumnanbHoro obcnyKmeaHums;

(n. 24.1 BBeaeH PepepanbHbim 3akoHoM 0T 21.07.2014 N 256-D3)

25) WHble NONHOMOYMA, NpPenycMOTPeHHble HacToswum PepepanbHbiM 3aKOHOM M APYTMMU

denepanbHbIMU 3aKOHAMMU.

FnaBa 3. MPABA U OBASAHHOCTU NOTYYATE/NIEN COLUUA/BbHBIX YCNYT
Cratbna 9. MpaBa nosyyatenei coumanbHbIX ycayr

Monyyatenun coumanbHbIX YCAYr UMEHT NPaBo Ha:

1) yBaXKutenbHOE U ryMaHHOE OTHOLLEHMUE;

2) nonyyeHue 6ecnnatHo B AOCTynHol dopme MHPOpMaLMM O CBOMX MpaBax M 06A3aHHOCTAX,
BMOAX COLMANbHbIX YCAYr, CPOKax, nopsake u ob ycnoBuax MX NpefocTaBieHusa, O Tapudax Ha 3Tu
YCAYrn M 06 MX CTOMMOCTU A5 NOAydYaTens CoLmasbHbIX YCAYr, O BO3MOXKHOCTM NOAYYEHUA STUX YCAYr
6ecnnaTHoO, a TaKKe 0 NOCTaBLUMKaX COLMANbHbIX YCAYT;

3) BbI6OpP NOCTaBLLMKA MW NOCTABLLMKOB COLMAJbHBIX YCAYT;

4) oTKa3 oT NpeaoCcTaBAEHNs COLMANbHbIX YCAYT;

5) 3almMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoi
depgepaunu;

6) yyacTve B COCTaBNEHMM UHAMBUAYANbHBIX NPOTPaMM;

7) obecneyeHne ycnoBuii nNpebbiBaHMA B OpraHM3auUMAX COLMANLHOFO  OBCAYKUBAHUS,
COOTBETCTBYHOLLNX CAaHUTAPHO-TUTMEHNYECKMM TPeBOBaHMAM, @ TaK}Ke Ha Haa/1eXKallm yxoa,;

8) cBobogHOE nocelweHWe 3aKOHHbIMW _NpeacTaBUTeNsMM, afBOKaTamMu, HOTapuycamw,
npeacTaBuTeNAMN OOLWECTBEHHbIX U (MAM) WHbIX OPraHM3auui, CBALLEHHOCAYKUTENAMW, a TaKKe
POACTBEHHMKAMM U APYTMMW INLLAMU B HEBHOE U BEYEPHEE BPEMS;

9) coumanbHOe COMNPOBOXKAEHWE B COOTBETCTBUWM CO CTaTbelh 22 Hactosawero deaepanbHoro
3aKOHa.

Cratbs 10. O6s3aHHOCTM Noy4aTenen coyumanbHbIX yCayr

MonyyaTenu coumanbHbIX yeayr ob6s3aHbi:

1) npenocTaBNATbL B COOTBETCTBMM C HOPMATMBHbIMU NPABOBbIMW aKTaMM cybbeKkTa Poccuiickoit
denepaunn cBefeHUN N LOKYMEHTbI, He06X0AMMblE ANA NPEeLOCTaBAEHNA COLMANBHBIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATb MNOCTABLLMKOB COUMANAbHbLIX YCAYr 06 M3MEHeHUu
06CTOATENBLCTB, 06YC/I0BNMBAIOLMX NOTPEOHOCTL B NPeA0CTaBAEHUN COLMANbHBIX YCAYT;

3) cobnogaTtb ycA0BMA O0rOBOpa O NPEAOCTaBAEHWUM COUMANbHBLIX YCAYr, 3aKAHYEHHOro C
NOCTaBLMKOM COLMANbHBIX YCAYr, B TOM 4YMCAEe CBOEBPEMEHHO M B MoAHOM obbeme onaadvnBaThb
CTOMMOCTb MPEeAOCTaBAEHHbIX COLMaAbHbIX YCAYT MPU UX NPeaoCTaBAeHUM 3a MAATy MAM YAaCTUYHYIO
nnarty.

lnhasa 4. NPABA, OBA3AHHOCTU N UHOOPMALMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUUANBHDBIX YCNYT

CraTba 11. NpaBa NOCTaBLWMKOB COLMANbHbIX YCYT
1. MNocTaBLWMKM COUMANbHbIX YCAYT UMEIOT NPaBo:

1) 3anpalwmnBaTb COOTBETCTBYIOWME OPraHbl roCyAapCTBEHHON BAACTM, a TaK¥Ke OpraHbl MEeCTHOro
camoynpasieHna U NoaydyaTb OT YKasaHHbIX OpraHoB MHPOpMaLMio, Heobxoaumylo ANA opraHu3auum
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coumnanbHoOro O6C}'Iy)+(VIBaHVIFI,'

2) oTKasaTb B MpPenoCTaB/fIeHUM COLMANbHOWM YC/AYrM MOAydYaTeslo COoLMasbHbIX YCAYr B Caydae
HapyweHUs WM YC/JIOBMM [0roBopa O MNpeaoCcTaB/NeHMU COoUMabHbIX YCAYr, 3aK/JlYEHHOro C
nonyyatesem COUMANbHbIX YCAYT WAW  €ro 3aKOHHbIM MNpeAcTaBUTeNeM, a TaKXe B C/yyae,
npeaycMoTpeHHOM YacTbto 3 cTatbu 18 HacToAwero ®PesepanbHOro 3aKOHa;

3) 6bITb BKAOYEHHbBIMU B pPeecTp MOCTABLIMKOB COLMaNbHbIX Yycayr cybbekta Poccuitckoit
depgepaunu;

4) nonyyatb B TeyeHMe ABYX paboumx pgHel WMHPOPMaALMIO O BK/AKOYEHUM UX B MEPEYEHb
peKOMEeHAYyEeMbIX MOCTABLUMKOB COLMAJIbHbIX YCAYT.

2. [ocTaBWMKM COUManbHbIX YCAYr BNpaBe MNpPeaoCTaBAATb rpPaKgaHam MO UX KeNaHuio,
BblIPa*KEHHOMY B MUCbMEHHOM WM 3NEKTPOHHOW ¢dopme, AOMOSIHUTE/bHblEe COLUMasbHble ycayru 3a
nnary.

CraTtba 12. 06583aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT

1. NocTaBWMKM coLManbHbIX yCayr 0683aHbI:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm PepepanbHbiM 3aKOHOM,
Apyrumu deaepanbHbIMU 3aKOHaMK, 3aKOHAMM M UHBIMW HOPMAaTMBHbIMM NPaBOBbIMU aKTamM CybbekTa
Poccuiickoit ®epepauymm;

2) npeaoctaBnAaTb COUMaNbHble YCAYrM MNOAy4aTeNAM COLManbHbIX YCAYr B COOTBETCTBMU C
WHAMBUAYANbHBIMM  NPOrpammaMu U YCNOBUAMM OOTOBOPOB, 3aK/OYEHHbIX C MoJiyyaTenamm
COLMANbHbIX YCNYF MAM UX 33aKOHHbLIMU NPEeACTaBUTENAMW, Ha OCHOBAHWM TpeboBaHMI HACTOALWLEro
depnepanbHOro 3aKoHa;

3) npenocTaBNATb CPOYHbIE COLMAJIbHbIE YC/AYTM B COOTBETCTBMM CO CTaTbeir 21 HacToAwero
denepanbHOro 3aKoHa;

4) npepoctaBnAaTb becnnaTHO B AOCTYNHOW dopme MoAy4aTeNsAM COLManbHbIX YCAYT UAM WX
3aKOHHbIM NpeacTasuTenam nHpopmaumio 06 Mx npasax U 06A3aHHOCTAX, O BMAAX COLMASBHbIX YCAYT,
CpOKax, nopsake 1 0b ycnosuax Ux NpeaocTaBaeHns, o Tapudax Ha 3TU ycayrm n 06 Ux cToMmocTu gns
nosly4yaTens coumanbHbIX yCayr iMbo 0 BO3MOXKHOCTM NoNy4YaTb X 6ecnnaTHo;

5) wucnonb3oBaTb MHOOPMAULMIO O MNOAyYaTeNsAX COUMANbHbBIX YCAYr B COOTBETCTBUM C
YCTaHOB/MIEHHbIMM  3aKOHOZaTenbCTBOM  Poccuiickon  ®Pepgepaumm 0  NEPCOHANbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUUTE NEPCOHANbHbIX AaHHbIX;

6) npenocTaBAATb YNOJHOMOYEHHOMY opraHy cybbekta Poccuiickon degepauum mHbopmaumto
ans GopMMPOBaHMA PerucTpa nosyyaTeneit counanbHbIX YCAyr;

7) ocyuwiecTBasATb COLManbHOE COMPOBOXAEHME B COOTBETCTBUMM CO CTaTber 22 HacToAWEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb MOAy4aTENAM COLMANbHbLIX YCAYr COAEWUCTBME B MPOXOXAEHUM MEAMKO-
couManbHOM 3KCNepTM3bl, NPOBOAMMON B YCTAHOBNEHHOM 3aKOoHOAATENbCTBOM Poccuiickon deaepaumnn
nopsake desaepanbHbIMU yUPEKAEHUAMN MEANKO-COLLMANIbHON 3KCNEPTU3bI;

9) npenoCTaBAATb NOAYYaTENAM COLMAbHbIX YCNYT BO3MOMXKHOCTb NO/Ib30BaThCA YC/YyraMun CBA3M,
B TOM uucne cetn "MHTepHeT" M yciyramu noyToBOW CBSI3M, NPU MOAYYEHUWU YCAYr B OpraHmsaumax
COLMaNbHOro 06CNYKNUBAHUS;

10) BblAeNATb cynpyram, MPOXKMBAKOWMM B OpraHM3auMm CoUMaNbHOrO 06CNYKUBAHUS,
W30/IMPOBaHHOE }WNJ/0e NOMELLEHWNE A1 COBMECTHOTO NPOXKMBaHUS;

11) obecneumBaTb NonyyaTensiM COLMA/bHbLIX YC/AYr BO3MOMXHOCTb CBOBOAHOro nocelleHua ux
3aKOHHbIMM NpPeACTaBUTENAMM, aBOKaTaMM, HOTapUycamm, NPeACcTaBUTENAMMN OBLLECTBEHHbIX U (1K)
MHbIX OpraHun3aumii, CBALLEHHOCAYKUTENAMM, a TaKKe POACTBEHHUKAMU U APYTMMU TNLAMMK B JIHEBHOE
N BEYEpPHEE BPeEMS;

12) obecneumBaTbh COXPaHHOCTb JIMYHbIX BELLEN U LIEHHOCTEN Noay4YaTenen coumanbHbIX YCAyr;

13) ucnonHATb MHble 06A3aHHOCTU, CBA3AHHbIE C peannsauuen npas nosyyatenel coumanbHbIX
YCNYT Ha coumanbHoe obcnyKmBaHue.

2. MocTaBLWMKN COLMANbHbIX YCAYT NPU OKa3aHMM COLMasibHbIX YCAYT HE BNpaBe:

1) orpaHMumBaTb NpaBa, cBO6OAbI U 3aKOHHbIE UHTEPECHI NoJlyyaTenel coumanbHbIX YCAYr, B TOM
yncae NP UCNoib30BaHUU EKAPCTBEHHbIX NPENAPATOB 411 MeAULMHCKOro NPUMEHEHUs;
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2) npumeHATb OU3MYECKOE WAWU NCUXONOTMYECKOe HacuaMe B OTHOWEHWUM noJsyyaTenei
COUManbHbIX YCAYr, AONYCKaTb MX ockopbneHue, rpyboe obpalleHune ¢ HUMY;

3) nomewatb AOeTeN-MHBAANAOB, He CTPAdAoLWMX MNCUXMYECKUMM  PaccTPoOMCTBamMM, B
CTALMOHapHbIe OPraHU3aLMmn CouManbHOro obCcnyKuBaHUA, NpegHas3HayYeHHble ANA AeTel-UHBAIMAOB,
CTPAZAOLLNX NCUXMYECKMMM PACCTPOMCTBAMM, U HAObOpPOT.

CraTba 13. MHPOPMaLMOHHAs OTKPbLITOCTb MOCTABLIMKOB COLIMAJIbHbIX YCAYT

1. MocTaBWMKKM coumanbHbiX ycayr GopmupyroT obuenoctynHole MHPOPMaLMOHHbIE pecypchbl,
cogeprawme MHGOPMaUMIoO O AeATeNIbHOCTU STUX MOCTaBLMKOB, U 06ECneyYnBaloT AOCTYN K AAHHbIM
pecypcam NocpeacTBOM pasmeLLeHna UX Ha MHPOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX MOCTABLLMKOB
COUManNbHbIX YCNyr, B CPeACTBAX MaccoBoi MHbopmaumu, B cetn "WHTepHeT", B TOM u4ucCie Ha
odULMANbHOM CailTe OpraHM3aLLMm COLNANbHOIo 0BCNYKMBAHMA.

2. MNMocTaBLWMKM coUManbHbIX yCayr 06ecneynsatoT OTKPLITOCTb U JOCTYMHOCTb MHGOPMALLUN:

1) o paTte rocysapCTBEHHOM permucTpaunn, ob yupeautene (yypegutennx), 0 MecTe HaxoXAeHus,
dunmnanax (npu wmx Hanumumm), pexkunme, rpaduke paboTbl, KOHTaKTHbIX TenedpoHax M 06 agpecax
3NEKTPOHHOW NOYTbI;

2) o cTpyKType 1 06 opraHax ynpaB/ieHMsa OpraHM3aLmm CoumnanbHOro 0bCayKNBaHUS;

3) o dopme coumanbHOro obCnyRUBAHUA, BUAAX COLMANBHBIX YCAYT, NOPSAKE U 06 YCNOBUAX MX
npegocTasaeHus, o Tapmdax Ha coumasbHble YCayru;

4) 0 YMCNEHHOCTM MoJsiyyaTenell coumanbHbIX ycayr no gopmam coumanbHOro obcnyRusaHua u
BMAAM COLMaAbHbIX YCAYr 3a CYeT OAMKEeTHbIX acCUrHOoBaHMN 6roayKeToB cybbekToB Poccuiickol
depepaunn 1 B COOTBETCTBMM C AOTOBOPAMM 3a CYET CPeacTB GU3NYECKUX L, U (MNK) IOPUANYECKUX
mu;

5) o pykoBoauTene, ero 3amectuTensAx, pykosBoauTensx ¢uananos (npuM WX Hanuumm), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKazaHWEM C UX COTacus YPoBHA 06pa3oBaHuA, KBaMdUKaumm
1 onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecneyeHUWM NPeaoCTaBAEHUA COUMANbHbIX YCAyr (Hanuume
0bopyAoBaHHbIX MOMELLEHUI AN NPeaoCcTaBAeHUA CcoUMabHbIX YCAyr, B TOM 4ucie bubnunorek,
0OBEKTOB CMOPTA, HaANYMe cpencTB 06y4YeHMA U BOCNUTAHUA, YCNOBUA NUTAaHUA U obecneyeHne oxpaHbl
3[00p0BbA MOJsyyaTeNel CoumanbHbIX YCAYyr, AOCTYyNn K WHPOPMAUMOHHBIM cucTemMam B cdepe
couManbHoro obcnyKmeaHus u cetn "UHtepHet");

7) o KonmyectBe cBOBOAHbLIX MECT ANA NpuMemMa Nojay4vaTenen CoumanbHbIX ycayr no dpopmam
COUMANbHOro 06CNyKMBaHUA, (UHAHCUPYEMbIX 33 CYeT OHAMKETHbIX aCCUrHOBaHWI bBloaXKeToB
cybbekToB Poccuiickoit ®enepalmm, a TakKe OMNAYMBAEMbIX B COOTBETCTBMM C AOrOBOPaMM 3a cyeT
cpeacTs PU3MYECKMX UL, U (UAN) IOPUANYECKUX NNUL,

8) 06 obbeme nNpPefOCTaBASEMbIX COLMANbHbLIX YCAYr 33 cyeT OAKeTHbIX aCcCUrHOBaHMUM
broakeToB CyobekToB Poccuiickoi depepaumm M B COOTBETCTBMM C LOTOBOPAMM 3a CYET CPeAcCTB
bU3NYECKUX AN, 1 (MIK) IOPUANYECKUX NNL;

9) 0 HaNUUMM NULEH3NIA Ha OCYLECTBJEHME LEATEeNbHOCTU, MOoANIeXKallen ANLEH3MPOBAHMNIO B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepaumu;

10) o $MHaAHCOBO-X03AMCTBEHHOM AEATENIbHOCTY;

11) o npaBwuiax BHYTPEHHEro pacrnopagKa Aaa nosyyaTesel COUManbHbIX YCAYr, npaBuaax
BHYTPEHHEro TPYAOBOro pacnopsaKa, KoNJeKTUBHOM LOrOBOpE;

12) 0 HanMuMKM NpeanUCcaHUi OPraHOB, OCYLLLECTBAAIOWMX FOCYAaPCTBEHHbIM KOHTPOb B cdepe
COLUMANbHOro 0bCNyKMBaHUA, M OTYETOB 06 MCNONIHEHMM YKA3aHHbIX NpeannucaHuii;

12.1) o npoBefeHMM HE3ABMCMMOW OLLEHKM KayecTBa OKasaHWA YyCayr opraHM3aumamu
coumanbHoOro obcnyKuBaHWA, KoTopas onpegenserca YNoAHOMOYEHHbIM deaepasibHbiM OPraHoOM
WCMNOJIHUTENbHOM BNaCTK;

(n. 12.1 BBegeH depepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-03)

13) 06 MHOW MHPOpPMaLIMK, KOTOPasA Pa3MeLLaeTca, onybIMKOBbIBAETCA NO pPelLleHUto NOoCTaBLIMKa
COUManbHbIX ycnyr u (unaun) pasmeweHue, onybavKoBaHWE KOTOPOI ABAAIOTCA 00fA3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon Peaepaumu.

3. UHpopmaLma U LOKYMEHTbI, YKa3aHHble B YacTW 2 HACTOALLENM CTaTbM, NOA/EKAT PasMeELLEHUIO
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Ha opULUMANbHOM CalTe NOCTaBLUMKA coLManbHbIX ycayr B ceTn "UMHTepHeT" 1 0OHOBAEHUIO B TeYyeHue
necatn paboumx gHen co AHA MX CO34aHMA, MOJYYEHMA UAN BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHui. opaaoK pasmelleHUs Ha odUUMaNIbHOM caiiTe MOCTaBLLMKA COUMAbHbIX YCAYr B CETU
"MHTepHeT" n obHoBNEHMA MHbOPMALUKM 06 STOM MOCTaBLMKe (B TOM Ync/e coaepkaHne yKasaHHOM
MHbopMaLnn U bopma ee NpPeaoCTaBNeHNs) YTBEPKAAETCA YNONHOMOYEHHbIM denepasbHbIM OpraHoOM
WCNOIHUTENbHOM BNaCTU.

4. YnonHOMOYeHHbI deaepanbHbll opraH UCMNONAHUTENbHOW BNACTWU, YNOJIHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit ®epepalmm, opraHbl MECTHOrO CaMOYNpPaB/ieHUs, OPraHU3aUMKn COLMANbHOTO
06CNYKMBaHUA, YKa3aHHble B Yacth 5 cTatbm 23.1 HacToAwero PeaepanbHOro 3akoHa, obecneunsatoTt
Ha cBOMX OPMLMANbHbBIX canTax B ceT "UHTepHeT" TeXHUYECKYHD BO3MOMHOCTb BbIPAXKEHUSA MHEHWI
nosiydaTeNiMM COUMANbHbIX YCAYr O KayecTBe OKasaHMA YCAyr oOpraHusauMAamM COLMANIbHOTO
obcnyXKMBaHuA.

(yactb 4 BBeageHa PeaepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABNEHUE COLUUAIBHOIO OBC/TYXXKUBAHUA
CraTba 14. Ob6palleHne 0 NpeaoCTaBAeHNN COLMANBbHOTO 06CNYKNBAHUA

OcHOBaHMEM AN PacCMOTPEHMs BOMPOCAa O MNPeAOoCTaBAEHUM COLMANBbHOIO O6CNYXKMBAHUA
ABNAETCA MOAAHHOE B MUCbMEHHOM WM 3NEKTPOHHOW ¢dopMe 3asaB/AeHWe TrpaXAaHWHA WAM ero
3aKOHHOr0 MNpeacTaBuTens O NPeAoCTaBAEHUN COLMANbHOrO 0b6Cay*KMBaHMA nMbo obpalleHne B ero
MHTepecax MWHbIX rpaxaaH, obpalieHne rocyfapCTBEHHbIX OPraHoB, OPraHOB  MECTHOro
camoynpasneHns, ObOLLEeCTBEHHbIX 00begUHEHWA HEeMNocpeaCcTBEHHO B YMNOJHOMOYEHHbIM OpraH
cybbekta Poccuitckon Pepepaummnm nmbo nepepaHHbie 3asBiAeHME WAM obpalleHMe B paMKax
MEeKBEe0MCTBEHHOIO B3aMMOAENCTBUA.

CraTba 15. Mpu3HaHKWe rpaxkaaHnHa HYXXA3WMMCA B COLMAIbHOM 06CYKMBaHUN

1. lpaskOaHUH MPU3HAETCA HYKAAWLWMMCA B COLMANbHOM OBC/AYKMBaHMM B Caydae, eciu
CYLLECTBYIOT c/eaytolime ob6CTOATENbCTBA, KOTOPbIE YXYALWAT WAM MOTYT YXYALWWTb YC/IOBUA €ro
KU3HEeaeATeIbHOCTH:

1) nonHas wWAM  YacTMYHAa yTpaTa crnocobHocT /MBO  BO3MOMKHOCTM  OCYLLECTBASATb
camoobcnyKMBaHMe, CaMOCTOATENIbHO MNepeaBuratbca, obecrneuymBaTb OCHOBHblE  KU3HEHHbIEe
noTpebHOCTU B cUy 3ab0/1eBaHMSA, TPaBMbl, BO3pacTa WU HaAnumMa MHBAANAHOCTY;

2) HaAnuMe B cemMbe MHBa/MZA WKW WHBANMAOB, B TOM uucie pebeHKa-uHBaiMAa WUauM geteu-
WHBAaNUAOB, HYXXAAIOLWMXCA B MOCTOSHHOM NMOCTOPOHHEM YXOA4€;

3) Hannume pebeHka MaM geten (B TOM YMCAe HaAXOAALWMXCA MOA, OMNeKoM, norneynTenbcTsom),
WCNbITbIBAOLWLMX TPYAHOCTU B COLMANbHOW aganTauunu;

4) oTcyTCTBME BO3MOXKHOCTM obecneyeHua yxopa (B TOM uynMc/ie BPEMEHHOro) 3a MHBANUAOM,
pebeHKoM, AeTbMMU, a TaK}Ke OTCYTCTBME NOoMNeYeHns Had HUMK;

5) HannumMe BHYTPUCEMEWNHOTO KOHGDIMKTA, B TOM 4YMUCAE C /IMLUAMM C HAPKOTUYECKON MUK
aNKoroNbHOW 3aBUCUMMOCTbIO, NMLAMW, UMEKLWMMU MPUCTPACcTUE K as3apTHbIM WUrpam, JMUamm,
CTPagaloWMMM NCUXMYECKMMW PACCTPOMNCTBAMM, HA/IMUME HACUNA B CEMbE;

6) oTcyTCTBME ONpeaesieHHOro MecTa UTebCTBa, B TOM YMUC/e Y nLa, He AO0CTUTLLIEero Bo3pacTa
ABajuaTM Tpex NeT U 3aBepwuBwero npebbiBaHWMe B oOpraHM3auuMM AnA AeTen-CMpoT M AeTel,
OCTaBLUMXCS 6e3 nonevyeHnn poanTenei;

7) otcyTcTBME PaboThbl M CPEACTB K CYLLECTBOBAHUIO;

8) Hanuuve WHbIX OBCTOATENLCTB, KOTOPble HOPMATMBHLIMW MPABOBbIMM aKTaMW CybbekTa
Poccuiickoit depepaummM  npusHaHbl  YXYAWAKWAMA  UAW  CMOCOBHBIMK  YXYALWNUTb  YCNOBUSA
KU3HEeAeATeIbHOCTU rpaXKaaH.

2. YNONHOMOYEHHbI opraH cybbekTa Poccuiickoit ®esepaymm NPUHUMAET peLleHME O NPU3HAHUMU
rpa)k4aHuMHa Hy)XOAloWMMCcA B couuanbHoM obcnyxuBaHMM nmMbo 06 OTKase B COLMASIbHOM
06CNY)KMBAHUM B TeyeHMe NATU pabounmx gHei ¢ AaTbl nofayun 3assneHusa. O NPUHATOM pelleHun
3anBUTENb MHPOPMUPYETCA B NMUCbMEHHOM UAN 3NEKTPOHHOW dopme. PelweHne 06 OKasaHUU CPOYHBbIX
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COLMaNbHbIX YCAYT NPUHUMAaETCA HEMeANEHHO.
3. PeweHne 06 oTKase B couMaibHOM OOC/YKMBaHUN MOXKET ObiTb 00)KanoBaHO B cyaebHoOm
nopsjke.

CraTbAa 16. UHanBMAayanbHaA nporpamma

1. UHAaMBMAYaNbHAA NPOrpamma ABAAETCA LOKYMEHTOM, B KOTOPOM yKa3aHbl Gopma CoLManbHOro
obcnyKuMBaHMA, BUAbl, 06bEM, NEPUOANYHOCTb, YC/IOBUS, CPOKU NPEeAOCTaB/AEHUS COUMAbHbIX YCAYT,
nepeyeHb PEKOMEHAYEeMbIX MOCTaBLLMKOB COLMA/bHbIX YCAYT, @ TaKKe MeponpuaTMa No CoLManbHOMY
COMNPOBOMAEHMIO, OCYLLECTB/IAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToswero PenepanbHOro 3aKoHa.

2. WHagmBuayanbHas nporpamma COCTaBAAETCs Mcxoada W3 MoTpebHoCTM rpaKaaHuMHa B
couManbHbIX ycayrax, NnepecmaTpuBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS 3TOM NOTPEBHOCTH, HO He pexe
yem pas B Tpu roga. NepecmoTp MHAMBMAYANbHON NPOrpamMmbl OCYLLECTBASETCA C Y4ETOM pe3y/bTaToB
peannu3oBaHHOW MHANBUAYAbHOM NPOrPamMbl.

3. UHguBuayanbHas nporpamma AN rparkaaHWHa WM ero 3aKOHHOro npeacTaBuTens UMeeT
pekoMeHAaTe bHbIV XapaKTep, 418 NOCTaBLMKa COLMabHbIX YCAYr - 06a3aTebHbI XapaKTep.

4. NnanBuayanbHas Nporpamma COCTaBASETCA B ABYX 3K3eMMNAapax. IK3emMnaap UHAUBUAYaNbHON
nporpammbl, MNOAMWUCAHHbIA  YNO/SHOMOYEHHbIM oOpraHom cybbekta Poccuiickoit  ®Pepepaumn,
nepesaeTca rpaxgaHUHy WAM ero 3aKOHHOMY MpeacTaBUTENO B CPOK He 6osnee yem AecaTb paboumx
AHEel co AHA Nogayun 3aaB/ieHUs rpaxkKAaHWHa O NpeaoCcTaB/eHUM colmanbHOro obcnyxumesaHusa. Bropoi
3K3eMnAAp UHAMBUAYANbHON NPOrpaMmMbl OCTaeTcA B YNOJHOMOYEHHOM opraHe cybbekta Poccuiickom
degepaymn.

5. B cnyyae M3MeHEeHMA MecTa KUTeNbCTBa MNojy4YaTens coumanbHbIX YCAyr MHAUMBMAYyanbHasn
nporpamma, COCTaB/IEHHas MO MPEKHEMY MECTY XMUTeNbCTBA, COXPAHAET cBoe AelcTBue B obbeme
NnepeyHs coLManbHbIX YCAYr, YCTaHOB/MIEHHOro B cybbekTe Poccuiickon deaepauuu no HOBOMY MeCTY
KUTENbCTBA, 40 COCTaB/fEHUA MHANBMAYANbHOM NPOrpaMmbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopsaaKe, KOTOPbIe YCTaHOB/IEHbI HACTOALLEN CTaTbel.

Cratba 17. JoroBop 0 npeaocTaBAeHNN COLMANbHBIX YCAYT

1. CoumanbHble ycAyrM NpeaoCcTaBAAOTCA [PaKAaHWMHY HA OCHOBAaHWM  Jorosopa o
npenocrtaB/sieHNMn CouMnanbHbIX YyCnyr, 3aKnw4aemoro mexgy nocCtaBlMKOM COouManbHbIX ycnyr u
rpaxXgaHMHOM wnan ero 3aKOHHbIM npeacrasutesiem, B Ted4eHMe CYTOK C AaTbl npeacraB/sieHuA
VIH,D,MBM,D,yaJ'IbHOﬁ nporpammbl NOCTaBLWKUKY COUNA/IbHBIX YCAYT.

2. CYLLI,ECTBEHHbIMM ychoBuaAMmn [O0rosopa O npegoctaBneHnUn couunasibHbIX yCnyr ABAAKOTCA
nonoXeHunAa, onpeaeneHHbie MHAMBMAyaﬂbHOVI I'IpOFpaMMOﬁ, d TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Cnydae, eC/it OHU NpenoCcTaBaATCA 3a NNaTy UIXM YaCTUYHYKO NaaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCMOAHEHNEM AOoroeopa O npeaocCrtaBsieHUMn CouuaZibHbIX YCAYT,
PEerynnpyroTca B COOTBETCTBUU C 3aKOHOOATE/NIbCTBOM Poccuiickom CDep,epau,MM.

Cratbs 18. OTKas OT coLManbHOro 06CNyKUBaAHUA, COLMANbHOM YCyTK

1. TpaXkgaHWH WKW €ero 3aKOHHbIM NpeacTaBuUTeb MMEET MPaBO OTKA3aTbCA OT COLMANbHOrO
obcnyXuBaHus, coumanbHol ycayrn. OTKas odopmnaeTca B NUCbMeHHOW ¢opme U BHOCUTCA B
WHAMBUAYANbHYIO NPOrpammy.

2. OTKa3 nony4yaTens CouMasbHbIX YCAYr WM ero 3aKOHHOFO NpeacTaBuTeNa OT COLMaNbHOro
0bCcNyXMBaHUA, COUMANbHOM YCAyrM ocBoboOXAaeT YNOJHOMOYEHHbIN oOpraH cybbeKTa Poccuickom
dPepepaumn 1 NOCTABLLMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTU 33 NPeAOCTaBAEHUE COLMANbHOIO
06CcNyKMBaHUSA, COLMANbHOM YCNYTN.

3. lpaxAaHWUHY WMAM MOAYYaTeNt0 COUMaNbHbLIX YCAYr MOXKeT ObiTb OTKa3aHO, B TOM 4uc/e
BPEMEHHO, B MpPeAoCTaB/fEHUM COLMA/bHbIX YCAYr B CTauMOHapHOM ¢opme B CBA3U C HAMYMEM
MeANUMHCKMX NPOTUBOMOKA3aHWI, NepeyeHb KOTOPbIX yTBepxaaetrca denepanbHbIM OpraHom
WCMOJIHUTE/IbHOM BNACTU, OCYLLECTBASAIOWMM GYHKLUMWU MO BbIpabOTKE U peasnsaumm rocyaapcrBeHHOM
NOSIMTUKM W HOPMATMBHO-NPABOBOMY PEry/MPOBaHUIO B cdepe 34paBOOXpPaHeHMA. TakoM OTKa3
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BO3MOXEH TONbKO MPWU HaANYMM COOTBETCTBYIOLLErO 3aK/IHYEHWUS YMNOJHOMOYEHHOW MEeOULMHCKOM
OopraHusaumm.

Fnasa 6. POPMbl COLUA/IbHOIO OECNTYXXUBAHUA, BUAbI
COUMANDBHbIX YCNYT

Cratba 19. dopmbl couManbHOro 0b6CyKnBaHmA

1. CoumanbHble ycnyrn npeaocTaBaAsoTCs UX noayydatenam B popme coumanbHOro obcnyKmBaHms
Ha [lOMY, UKW B NOAyCcTaUunMoHapHoW popme, Uan B cTaunmoHapHon popme.

2. CoumanbHble ycayrm B MoOAyCTauMOHapHOW ¢opme NpesoCTaBAAOTCA WX MoJyyYaTensam
opraHusaumei coumanbHOro ob6cnyKMBaHUA B onpeaeseHHoe BPEMS CYyTOK.

3. CouMmanbHble ycnyrm B CTauMOHApHoOW ¢dopme nNpPenocTaBAAlOTCA WX NoaydyaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYANbHOM NPOrpammoit) Uan NATUAHEBHOM
(B Hepento) KpyrnocyToOYHOM MPOMKMBAHUKM B OpraHU3aLmMM couManbHOro obcnyxusaHus. MNMonyyatenu
couManbHbIX YCAyr B CTauMoHapHOW ¢opme obecneuymBaloTCA KUAbIMU MOMELLEHMAMKU, a TaKXke
NOMELLEHNAMU ANA NpeaoCcTaB/leHUA BUOOB COLUMA/bHbIX YCAYr, NpeayCMOTPEHHbIX NyHKTamu 1 - 7
cTatbu 20 HacToAwero ®enepanbHOro 3aKOHa.

4. Mpy NpenocTaBAeHUU COLMANbHbIX YCAYr B MOAyCTauMOHapHOW dopme UM B CTaLMOHaPHOM
dopme A0MKHbI bbITb 0becrneyeHbl:

1) BO3MOXKHOCTb COMPOBOXAEHMA MOJydaTeNa CcouManbHbIX YCAYr MNpU MepeaBUKeHUn no
TEPPUTOPUN OPFraHU3aLUN  COLMANbHOTO OOCNYXKMBaAHMA, A TaKXKe MpuM NOJb30BaHUM YCAYramu,
npeaocTaBnAeMbiMM TaKoi opraHmsaumen;

2) BO3MOXHOCTb AN CAaMOCTOATE/NIbHOrO MNepeaBuXKeHWa Mo TeppuTopMM  OpraHusauumu
colManbHOro ob6CcnyKuBaHmMA, BX0Aa, BbIX0Aa M NepemelleHMa BHYTPU Takol opraHusaumm (B Tom ymcne
ONA nepeaBuXKeHUs B KPecnax-KoNfcKax), ONa OTAbiXxa B CMAAYEM MOJIOKEHUM, a TaKKe AOCTynHoe
pasmelleHMe 06opyaoBaHUA N HOCUTelel MHPopMaLmu;

3) aybanpoBaHMe TEKCTOBbIX COOOLLEHNI r0/10COBbIMU COOBLLEHUAMM, OCHALLLEHWE OpraHM3aumm
COLManbHOro 06CAYKMBAHUA 3HAKAMW, BbINOJHEHHbIMU penbedHO-ToYeYHbIM WpudTOoM bBpanns,
03HAKOMJIEHME C UX NOMOLLbIO C HAZMUCAMM, 3HAKaMU U MHOM TEKCTOBOM U rpadmyeckon nHpopmaLmei
Ha TeppMTOPUM TAKOM OpraHM3auuKM, a TaKXKe [ONycK TudaocypaonepeBoauMKa, AOMYCK cobak-
NPOBOAHMKOB;

4) pybnvpoBaHWe rosocoBoit MHPOPMALUM TEKCTOBOWM WHbOpmaumen, Hagnucamu un (uam)
CBETOBbIMW  CUrHaNamu, WHOOPMUPOBAHME O MPEAOCTaBAAEMbIX COUMaNbHbIX  ycayrax c
MCNO/Ib30BaHMEM PYCCKOrO ¥eCcToBOro fA3blKa (cypaonepesoaa), 4ONYCK CypAonepeBoaUmKa;

5) oKazaHMe MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. TpaxgaHe U3 uyncna Ay, ocBobOXKAAeMbIX M3 MECT JiMWeHus cBoboabl, 3a KOTOpbIMU B
COOTBETCTBUM C 3aKOHOAATEeNLCTBOM Poccuiickon deaepaumnmn ycTaHOBAEH afMUHUCTPATUBHBINA Haa30p
MU KOTOpPblE YaCTUYHO W/IM MONHOCTbIO YTPATUAN CNOCOBHOCTb K CamMoOBCNyKUBaHMIO, NPU OTCYTCTBUMU
MeAULMHCKMX MPOTUBOMOKA3aHU W MO WX JIMYHOMY 3asiBIEHUIO MPUHUMAIOTCA Ha coluuasbHoe
obcnyKuMBaHMe B CTaUMOHapHble OpraHWs3auMm COLMANbHOrO OOCNYXKMBAHUA CO CreuuanbHbiM
coumanbHbiM 0B6CAYKMBAHMEM B MNOPAAKE, YCTAaHOBAEHHOM HOPMAaTUBHbLIMW NPABOBbIMU aKTaMWu
cybbekToB Poccuitckoit degepaumu.

6. Bonpocbl npvema B cTaLMOHapHbIe OpPraHU3aLMn COLMANbHOTO 0BCNYKNUBAHUSA U BbIMUCKM U3
TaKMX  OpraHu3auMii  uu,  CTpadaltolWmMx  NCUXMYECKUMM  PacCTPOMCTBaMK,  peryanmpyrorcs
3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm o NCUXMaTPUYECKO NOMOLLM.

CraTba 20. Buabl coumanbHbIX ycayr

MonyyaTensam coumanbHbIX YCAYT C Y4ETOM UX MHAMBUAYAbHbIX NOTPEOHOCTEN NPeaoCTaBAAOTCA
cnepyrouwme BuAbl COUMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HAaMpPaB/ieHHblE HA MNOAAEPKAHUE KU3He[esTeNbHOCTM MoJsiyyaTenel
COLMAJIbHbIX YCAYT B ObITY;

2) coumanbHO-MeAMUMHCKME, HanpaBieHHble Ha noafeprkaHMe U COXpaHeHWe 340POBbS
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nosiyyatesiell CoumanbHbIX YCAYr MyTEM OpraHM3auuM yxoda, OKa3aHuA COAENCTBUA B MPOBEAEHMM
034,0POBUTE/NbHbIX MEPOMNPUATUIA, CUCTEMATUYECKOTO HabAoAeHWUA 32 NONYyYaTENAMM COLMANBHBIX YCAYT
09 BbIAB/EHUA OTK/IOHEHWUI B COCTOSHWUM UX 340PO0BbS;

3) coumanbHO-NCUXO/IOTMYECKME, NpeaycMaTpUBaloWMe OKasaHMe MOMOWM B  KOpPeKuuu
NMCUXONOTUYECKOrO COCTOAHMUA MoJlydaTeNeil coumanbHbIX YyCayr oaa aganTauuun B COUManbHOM cpeae, B
TOM YMC/e OKa3aHMe NCUXONOrMUYECKOM NOMOLLM aHOHUMHO C UCMONb3oBaHUEM TenedoHa AoBepus;

4) coumanbHoO-NegarorMyeckme, Hanpas/ieHHblE Ha NPOPUNAKTUKY OTK/IOHEHUI B NOBEAEHUMU U
pPa3BUTUN ANYHOCTM MoAyYaTenel coumanbHbIX YCayr, GOPMUPOBaAHUE Y HUX NO3UTUBHbIX MHTEpPeCOoB (B
TOM yucne B chepe Aocyra), opraHM3aLMIo UX A0Cyra, OKasaHWe NOMOLLM CEMbE B BOCNUTAHUN AeTel;

5) coumanbHO-TPYyAOBblE, HanpasBAeHHble Ha OKa3aHWe MOMOLLM B TPYAOYCTPOCTBE U B pelleHnn
Apyrnx npobiem, cBA3aHHbIX C TPYA0BOM ajanTauuen;

6) couManbHO-NpPaBOBble, HamnpaBfAeHHble Ha OKa3aHWe MOMOLLM B MOJAYYEHUN HOPUAUYECKUX
ycayr, B TOM Yncne b6ecnnaTtHo, B 3allMTe NpaB U 3aKOHHbIX MHTEPECOB Noy4yaTtesiei coumanbHbIX YCAYT;

7) ycnyru B Lenax nosblleHUA KOMMYHUKaTUBHOrO NOTEeHLUMana noaydatenei coumanbHbIX YCayr,
MMEIOLLMX OTPaHNYEHUSA KN3HEeAeATebHOCTH, B TOM YUC/ie AeTeli-UHBaNUAOB;

8) cpoyHble coumanbHble yCayru.

Cratba 21. CpoyHble coumanbHble yCayrm

1. CpouHbie coumanbHble YCYrn BKAKOYAlOT B cebs:

1) obecneuyeHme 6ecnnaTtHbIM ropAYNM NUTAHUEM UK HaBOpPaMK NPOAYKTOB;

2) obecneyeHne oaexa0i, 06yBbIO U APYrMMU NPeaMETaMU NepPBoI HEOH6X0AMMOCTH;

3) cogeicTBue B NONYYEHUN BPEMEHHOIO XKUIOM0 NOMELLLEHUS;

4) cogeiicTBue B NONYYEHUN OPUAMYECKON NOMOLLM B LLENAX 3aLlMTbl NPaB U 3aKOHHbIX MHTEPEeCoB
nosaydyartenein coumanbHbIX YCAYT;

5) cogeictBMe B MOSYYEHUN IKCTPEHHOW MCUXOJNOTMUYECKOW MOMOLWM C NPUBAEYEHUEM K ITOM
paboTe NCMXONOroB M CBALEHHOCAYXKUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCNYTU.

2. MNpepocTaBieHMe CPOYHbIX COLMAbHbIX YCAYr B LENAX OKasaHMA HEOT/IOKHOW MOMOLLM
OCYLLECTBNSAETCA B CPOKW, OOYCNOBJIEHHblE HYXOAEMOCTbIO MNOoAyyaTens coumanbHbix ycnyr, 6es
COCTaBNEHUA WHAMBUAYANbHOW NpPOrpammbl M 6e€3 3aKAlYeHWs JOoroBopa O NpenocTaBieHUU
coumanbHbIx ycayr. OCHoBaHWEM A5t NPEAOCTaBAEHUA CPOYHbIX COLMAbHbIX YCAYT ABNAETCA 3as8B/EHNE
noslyyaTens CouMasbHbIX YCAYr, @ TaKXKe MosydeHWe OT MeaULMHCKUX, 06pa3oBaTesibHbIX WU UHbIX
OpraHusauun, He BXOAAWMX B CUCTEMY COLMANbHOTO OOCAYXKMBaHMA, MHOOPMAUUKM O rpaxKaaHax,
HYXQIOLWMXCA B NPeaoCTaBleHMN CPOYHbIX CouManbHbiX ycnyr. MoaTeep:aeHnem npenoctaBieHms
CPOYHbIX COLMANbHbIX YCAYT ABAAETCSA aKT O NPEeA0CTaB/EHNN CPOYHbIX COLMaNbHbIX YCYT, COAEPKALLNMA
CBeZEeHMA O noay4yaTese M MOCTaBLWMKE 3TUX YCAYr, BUAAX NPenoCTaB/NEeHHbIX CPOYHbIX COLMANbHbIX
YCNyr, CpOKax, gate n 06 ycnoBuAX UX NpenocTaBfieHusa. AKT 0 NPeaoCTaBAEHUN CPOUYHbIX COLMabHbIX
YCNyT NOATBEPXKAAETCA NOANUCHLIO UX NOyYaTens.

Cratba 22. CopeicTBMe B NpefocTaBAeHUN MeAULMHCKOW, NCUXONOrMYEeCcKoi, neaarormyeckon,
IOPUAMYECKON, COoUManbHON MOMOLLM, He OTHOCALWEWCA K couuanbHbiM ycayram (coumanbHoe
COMpOoBOXKaeHue)

1. Mpn HeobXoAMMOCTU rpaxkaaHam, B TOM YWUC/ie POAUTENSAM, ONeKyHam, NoneynTensim, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLUEHHONETHUX AETEN, OKa3blBaeTCA COAENCTBME B NPeAOCTaB/IeHUN
MEeAMUMHCKOM, TNCUXONIOTMYECKON, NeaarorMyeckor, HpuUAMYECcKO, COUMaANbHOM MNOMOLWM, He
OTHOCALLENCA K COLMaNbHbIM yCayram (coumanbHOe CONpPOBOXKAEHME).

2. CoumanbHOe COMPOBOXAEHWE OCYLIEeCTBAAETCA NyTem MNpPUB/IEYEHUA  OpraHM3aLuiA,
NPeaoCTaBAAOWMX TaKyl0 NOMOLLb, Ha OCHOBE MEXBEL0MCTBEHHOIO B3aMMOAENCTBMA B COOTBETCTBUM
co cTatben 28 Hactodwero PegepanbHOro 3akoHa. MeponpuaTusa No couMaibHOMY COMPOBOXKAEHUIO
OTpaKaloTCA B MHAMBUAYAIbHOM Nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEAOCTAB/IEHUA COUUANbHbIX YCNYT



CraTba 23. OpraHu3auum coumnasbHoOro obcayKmBaHus

1. OpraHu3auMaMM coumasbHOrO OOCNYKMBAHUA ABAAIOTCA OpraHU3auuMW, OCYLEeCTBAsOLME
coumanbHoe 0bCNyKMBaHUE Ha AOMY, NOJYCTALMOHAPHOE COoLMaNbHOE 06CNYKMBaAHWUE, CTaLMOHApHOe
coumanbHoe obcnyKkmnBaHue.

2. OpraHusaumm coumanbHoro obcny»KmMBaHus B cybbekTax Poccuiickoit depepauun cosgatoTca u
OEeNCTBYIOT C YYETOM METOAMYECKMX PEKOMEHAAUMI NO pacyeTy noTpebHocTeln cybbekToB Poccuiickolt
denepaunn B pasBUTUMN CETU OPraHN3aLLMIA COLMANBLHOTO 06CNYKMBAHWUA U B COOTBETCTBMM C MPABUIAMU
OpraHu3auMM  OesTeNbHOCTM  OpPraHuM3auuMii  CouManbHOro  OBCAYKMBAHWMA, WX  CTPYKTYPHbIX
nogpasaeneHun.

3. B rocyaapCTBEeHHbIX OpraHM3aLMax COLManbHOro 0B6CNYKMBAHMA CO34al0TCA MoneYynTenbckue
COBETbI.

4. CTpykTypa, nopagok GOpMMPOBaAHMUA, CPOK MOSIHOMOYMI, KOMMETEHLUMA MOMNeYnTeNbCKoro
CoBETa M MOPAZOK MPUHATMSA WM pPeleHuin onpeaensalTcs YCTaBOM OpraHM3auuu coumanbHOro
06CNyKMBAHMA B COOTBETCTBMM C 3aKoHogaTenbctBoM Poccuiickoit degepauum Ha OCHOBaHUM
NPUMEPHOro NOJIOKEHWA O NOMNEYNUTENIbCKOM COBETE OPraHM3aLUMN COLMANBbHOMO 06CNYKUBAHUA.

KoHcynbTaHTlAOC: NpumeyaHue.

KoopauHauma geatenbHocT u obwee metoguueckoe obecrneyeHre NpoBeaeHUA He3aBUCUMOW
OLEHKM KauyecTBa OKasaHMA YyCayr opraHusaumamm B chepe coumanbHOro obcayKmsaHua
ocyuiectBaAoTcA denepasibHbIM OpPraHOM WCMOJHUTENLHOW BAACTM, OCYLLECTBAAOWMM QYHKUUKU MO
BblpaboTKe M peanmsaumm rocyfapcTBEHHOM MONUTUKM U HOPMATUBHO-NPABOBOMY PErYMPOBAHUIO B
chepe couManbHOW 3alLMTbl HaceseHuA, B NopAAKe, ycTaHoBAeHHOM [paButenbctBom Poccuiickoi
depepaunn (PenepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBMCMMas OLLEHKA KayecTBa OKa3aHWA YCAYyr OpPraHM3auMamMMn CoumasbHOro
obcnyXmBaHuA

(eBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBuCMMan OLEHKA KayecTBa OKa3aHWA yCAYr OopraHM3auuamm CoumMaibHOro 0bCayKMBaHUA
AsnAeTca ogHon m3 ¢opm 06LWECTBEHHOrO KOHTPOAA W MPOBOAUTCA B UeAAX MpefocTaBiaeHus
nosiydyaTesIaM COLMaANbHbIX YCAyr WHPOPMALMKM O KayecTBe OKasaHuA YCayr opraHuM3aumamu
COLMANbHOro 06CNYKMBAHUSA, A TaKXKe B LLeNIAX NOBbILEHMA KaYecTBa UX AEeATENbHOCTMU.

2. He3aBMCMMas oueHKa KayecTBa OKasaHMA YCAyr OpraHM3aumMamMm CoumanbHOro obcnyKnBaHma
npeaycMaTpmBaeT OLLEHKY YC/NIOBUI OKasaHWs ycayr Mo TakKMM OBLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTynHOCTb MHpopmauum 06 opraHus3auMm COLMANIbHOrO OBCNYKMBaAHUA; KOMGOPTHOCTb YCN0BUM
nNpPeaocTaBAEHUA COLMANBHbIX YCAYT M AOCTYMHOCTb MX NOAYYEHMA; BPEMA OKMAAHUA NPefoCTaBIeHUs
COLMANbHOM ycnyru; AobpoxKenaTesbHOCTb, BEXANBOCTb, KOMMNETEHTHOCTb PabOTHMKOB opraHM3aumi
COLUMaNbHOro 0bCnyKMBaHWA; yA0BAETBOPEHHOCTb KAYECTBOM OKA3aHMA YCAYT.

3. He3aBuCMManA oLEeHKA KayecTBa OKasaHMA YyCAyr OpraHU3aumMaMmn coumanbHOro obCcayKMBaHMs
NpoBOAMTCA B COOTBETCTBUM C MONOXKEHUAMM HacTosiel cTaTbu. [pu npoBeseHUM HesaBUCUMOM
OLLEHKM KayecTBa OKas3aHWA YyCaAyr OpPraHW3aumMaAMKM COLMANbHOTO OOCAYXKMBAHMA MCNONb3yeTcA
oblwenocTynHana nHpopmauma ob opraHM3aLMAX COLMANBHOTO OOCAYKMBaAHUSA, PpasMeLLLIaeMan TaKxKe B
bopMme OTKPbITbIX AAHHbIX.

4. He3saBMCMMas OLEHKA KayecTBa OKasaHMA YCAyr OPraHM3auusaMmn coLmManbHOro 06CayKMBaHUS
NpoBOAMTCA B OTHOLUEHMM OPraHM3ALUIN COLMANbHOIO OOC/AYKMBAHMA, HAXOAALMXCA B BeLEHUU
benepanbHbiX OPraHOB MCMOJHUTENbHOW BAACTW, WM OpraHM3auMii COLMANBbHOrO OBCAYKMBaAHMUA
cybbekToB Poccuiickoit Pepepaumn, opyrux opraHnsaumini coumanbHoOro obcnyKuBaHUA, B YCTAaBHOM
KanuTane KoTopbix pJona Poccuiickoit Pepepaumn, cybbekta Poccuitickot degepaumm  mam
MYHUUMMNaNbHOro o6pasoBaHMA B COBOKYMHOCTM MpPEBbIWAET NATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLIEHUM UHbIX HEFOCYAAPCTBEHHbIX OPraHM3aLMii CoLMaNbHOTO 06CYKMBaAHUSA, KOTOPblE OKa3blBalOT
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rocyapCcTBEHHbIE, MyHULMNA/bHbIE COLMANbHbIE YCYTU.

5. B uenax cosgaHua ycnoBuiA ANA OpraHM3auumM NpoBeAeHUs He3aBMCMMOW OLLeHKM KayecTBa
OKa3aHMA yCyr OpraHn3aumsammn coLmanbHOro 06CayKMBaHUS:

1) ynonHomoueHHbI peaepasnbHblit OpraH UCNOAHUTENIbHOM BAACTM C y4acTUeM OOLLEeCTBEHHbIX
opraHusauuini, obLLecTBeHHbIX 0bbeAuHeHUI noTpebuteneit (Ux accoumauuin, corwsos) (panee -
obuiecTBeHHble opraHusauuun) dopmmpyeT OOLLECTBEHHbLIN COBET MO MNPOBEAEHWUIO HE3aBUCUMMOW
OLEHKM KayecTBa OKasaHMA YCAyr OpraHuM3auMaMy COUMaNbHOTro OBCAYKMBaHUA W yTBEpXKAaeT
NOJIOXKEHME O HEM;

2) ynonHomouyeHHble opraHbl cybbektoB Poccuitickot ®epepaumm ¢ yyactmem obuiecTBEHHbIX
opraHusaumii GopmMMpyOT OOLLECTBEHHbIE COBETbI NO NPOBEAEHWUI0O HE3aBMCMMOW OLEHKM KayecTsa
OKa3aHWA YCAyr OpraHM3auMAMM COLMANBHOFO OOCNYXKMBAHWA, PACMONONKEHHBIMU HA TEpPPUTOPUAX
cybbekToB Poccuiickoit depepaLmu, v yTBEPKAAIOT NONOKEHNE O HUX;

3) opraHbl MECTHOrO CaMoynpaBieHMA C Yy4yacTMeM OOLLEeCTBEHHbIX OpraHusauuii Bnpase
bopMmmpoBaTb 06LLECTBEHHbIE COBETLI NO NPOBEAEHMIO HE3AaBUCMMOMN OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COUMANbHOTO OBCNYXKMBAHWUA, PACNONOXKEHHBIMM HA TEPPUTOPMUAX MYHULMNANbHBIX
06pa3oBaHNUM, U YTBEPKAATb MONOKEHME O HUX.

6. [lokasatenu, xapakTepusytlowme obOLWMEe KPUTEPUM OLLEHKM KayecTBa OKasaHWs ycnyr
OpraHM3auMAMM, YKasaHHbIMM B 4YacTW 4 HacTOALLEN CTaTbW, YCTaHaAB/AMBAIOTCA YNOJHOMOYEHHbIM
benepanbHbIM  OPraHOM  UCNOAHWUTENBHOW  BNACTM € NpeaBapuUTeNbHbIM  ObCy)KAeHMeM  Ha
oblecTseHHOM coBeTe.

7. Mo pelweHUo YNoJHOMOYEHHOrO ¢eaepasbHOro OpraHa WCMNOJIHUTENbHOM  BAACTH,
YNOJIHOMOYEHHbIX OpraHoB cybbekToB Poccuitckoit  degepaunm  MAM OPraHOB  MECTHOrO
camoynpasneHna GYHKUUM OBLLECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3AaBUCMMOWM OLEHKM KayecTsa
OKasaHuWA YyCAyr OpraHM3auusMn COUMaNbHOTO OBCAYyKMBAHMA MOryT ObiTb  BO3/IOXEHblI Ha
CyLLeCTBYIOWME NPU 3TUX OpraHax obLecTBeHHble COBETbI. B Takmx ciyyasx obuwiecTBeHHble COBETbI NO
NPOBEAEHMIO HE3aBUCMMOW OLEHKW KayecTBa OKasaHMA YCAyr OpraHu3auMAamMM  COLMaNbHOro
0bcNy»KMBaHUA He co3aakoTCs.

8. OO6LecTBeHHbI COBET MO MPOBEAEHUIO HE3aBUMCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMsaMM coumanbHOro obcaynsaHma GopmmnpyeTcs Takum obpasom, YTobbl Bblna UCKIOUYEHA
BO3MOXHOCTb BO3HWKHOBEHMA KOHGAUKTA MHTepecoB. CocTaB 0bLLecTBeHHOro coseta popmupyeTca 13
yucna npeacrasuTenell 0bLEeCcTBEHHbIX OpraHu3aumii. Y1cno YneHoB 0b6LEecTBEHHOTO COBETa HE MOXKET
6bITb MeHee Yyem MATb YeNoBeK. YneHbl 06LLECTBEHHOIO COBETA OCYLLECTBAAIT CBOK AeATebHOCTb Ha
obLLecTBeHHbIX HaYanax. MHbopmauma o AeATeNbHOCTM 06LLEeCTBEHHOIO COBETA PAa3MeLLLAeTCA OpPraHoOM
rocyapCTBEHHON BNACTM, OPraHOM MECTHOFO CaMoynpaBieHUA, MPU KOTOPbIX OH CO3A4aH, Ha CBOEM
oduumnanbHom caiTe B cetn "UHTepHeT".

9. He3aBMCMMasn OLLEHKA KAQYecTBa OKa3aHMUA YCAYr OPraHmM3auuaMmn counanbHoOro obenyKmaHms,
opraHusyemasn obLiecTBeHHbIMM COBETAMM MO ee NPOBEAEHMIO, NPOBOAMTCA HE Yalle Yem OAMH pa3 B
rog, v He perke Yem OAMH pas3 B TPU roja.

10. OO6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OUEHKM  OKasaHuAa  ycayr
OpraHM3aLMAMM COLMANBHOTO 0BCNYKMBAHMA:

1) onpenenatoT nNepeyHM OPraHU3aUMI COLMANBHOTrO OOCNYKMBAHWUA, B OTHOLEHMM KOTOPbIX
NpPoBOAMTCA HE3ABMCUMASA OLLEHKA;

2) popmMpYIOT NpeaNoKeHUn gaa pa3paboTKM TEXHMYECKOTO 3a4aHNA /18 OpraHu3aLmm, KoTopas
ocyuwecTtsaaeTt cbop, ob6obueHMe 1 aHanM3 MHGOPMALMN O KayecTBe OKasaHWA YCAyr opraHM3aumsamm
coumanbHoro obcnykusaHua (ganee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, yc/iyr, a TaKKe NPOEKTOB roCyfapCTBEHHOrO, MYHWUMMAAbHOIO
KOHTPAKTOB, 3aK/lOYaeMblX YMNOJHOMOYEHHbIM ¢eaepasbHbiM OPraHOM WCMNOJIHUTENbHOM BNACTY,
YNONHOMOYEHHbIMM OpraHamu cybbektoB Poccuitickon depepauum MAM  opraHamMM  MECTHOTO
camoynpasaeHns C onepaTopom;

3) ycTaHaBAMBaAlOT NpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycayr
OpraHM3auMAMM COLUMANbHOTO 06C/YXKUBAHUA (L4OMNONHUTENIbHO K YCTAHOB/IEHHbIM HACTOSLLEN CTaTben
obWwuM Kputepuam);

4) ocywecTBAAIOT HE3aBMCUMYIO OLLEHKY KayecTBa OKasaHWA YCayr OpraHmnsauusaMm coumasibHoro
06CcNyKMBaHUA € yyeTom MHGopmMaLMm, NpeacTaBAeHHOM ONepaTopom;
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5) npeactaBnsalOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHblii opraH UCNONHUTENbHOMN
BNaCTM, YMNONHOMOYEHHble oOpraHbl cybbekToB Poccuiickoit  Pepepaumu, oOpraHbl  MeCTHOroO
caMoynpasfeHna pe3yabTaTbl HE3aBMCUMMOW OLEeHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu
COLMANbHOro 0BCNYKMBAHWA, A TaKKe NPeaNoKeHUA 06 yaydLleHNN KauecTBa UX AeATeNbHOCTY.

11. 3aKknoyeHMe rocyAapCTBEHHbIX, MYHWLMNAAbHbIX KOHTPAKTOB Ha BbIMOJHEHWE pPaborT,
OKasaHuWe ycnyr no cbopy, 0606WeHUI0 M aHanusy WMHPOPMALMM O KAyvecTBe OKasaHWA ycayr
OopraHM3auMAMM COLMANBbHOIO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/1bCTBOM
Poccuitickoit depepaumm O KOHTPaAKTHOW cucTeMe B chepe 3aKyrnok ToBapos, paboT, ycayr ana
obecneyeHna rocygapCTBEHHbIX U MYHUUMNANAbHbLIX HYXA. YNONHOMOYEHHbIN deaepasnbHbli opraH
WCNONIHUTENbHOM BAACTW, YNONHOMOYEHHbIE OpraHbl rocyAapcTBEHHON BNacTn cybbekToB Poccuiickoit
depepaunn, opraHbl MECTHOr0 CaMOYMpPaB/AeHMA MO pe3ynbTaTaM 3aK/AOYEHUA TFOCYAAPCTBEHHbIX,
MYHUUMMNANbHbIX KOHTPAKTOB 0QOPMAAIOT pelleHne 06 onpeneneHun onepatopa, OTBETCTBEHHOrO 3a
nposBefeHMe HEe3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCAyr OPraHM3auMsaMKM  COLMANbHOrO
0OC/NY)KMBaAHUA, a TaKXKe nNpu HeobXoAMMOCTM NPenoCTaBAAOT onepaTopy obWweaocTynHyo
UHOPMALMIO O AeATeNbHOCTM  [aHHbIX  OpraHuM3auuii, ¢opmupyemyto B  COOTBETCTBUWU C
rocyapCTBEHHON U BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/lydYae, eciM OHA He pa3melleHa
Ha opuUUManbLHOM caliTe opraHusaumn).

12. NocTynueLwas COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepanbHblii OpraH UCNOAHUTENbHON
BNACTM, YMNONHOMOYEHHble oOpraHbl cybbekToB Pocculickoli  dPepepaumn, opraHbl  MECTHOrO
camoynpasneHns MHOOPMauMs O pe3y/nbTaTax He3aBMCMMOW OLEHKM KayecTBa OKasaHuWAa yCayr
OpraHM3auMAMM COUMANbHOTrO 06CYXKUBAHUA NOANEKUT 006A3aTEIbHOMY PAaCCMOTPEHUIO YKAa3aHHbIMMK
OpraHamu B MECAYHbIN CPOK W YYMTbIBAETCA MMWM NpU BbIpaboTKe Mep MO COBEPLUEHCTBOBAHMIO
[eATeNbHOCTN OpPraHM3aLmii COLMANbHOro 0BCaYKNBAHMA.

13. UHPopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAYyr OpraHM3aunsamm
COLUMANbHOro o0bCny:KMBaHMA PA3MELLAETCS COOTBETCTBEHHO:

1) ynonHomoueHHbIM degepasibHbIM OpPraHOM MCNONHUTENIbHOW BAACTU Ha OpULMANbHOM caiiTe
Ana  pasmeweHna MHOOPMaLMM O TOCYZAPCTBEHHbIX M MYHULMMAAbHbLIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) ynonHOMOYEHHbIMW OpraHamu cybbekToB Poccuiickoli depepauymn M opraHamum MeCTHOro
camoynpasBneHmna Ha CBOMX oduuUManbHbIX caiTax M oduuManibHOM calTe ANA  pasmelleHuA
MHGOPMALLMM O FOCYAAPCTBEHHbIX M MYHULMMANbHbIX YYpEKAEHUAX B ceTU "UHTepHeT".

14. CoctaB uHdopmaummM O pesynbTaTaXx HE3aBUCMMOMN OUEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANbHOIO 06CNYKUBAHUA U NOPAAOK ee pasMelLeHUsa Ha oduLMaNnbHOM canTe gna
pasmMelLeHns UHPOPMALMM O FOCYAAPCTBEHHBIX MU MYHULMNAbHbLIX yYperaeHUsax B cetn "UHTepHeT"
onpeaensatoTca ynoaHomo4YeHHbIM MpaButenbctBom Poccuiickoit Pepepaunn denepanbHbiM OpraHom
WCNOIHUTENbHOM BNACTK.

15. YnonHoMOU€eHHbIV deaepanbHbiii OpraH UCNONAHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickoit ®enepaumm, opraHbl MECTHOFO CaMOYMpPABAEHMA U OpraHU3aLMM COLMaNbHOro
obcnykmBaHMA obecneynmBaroT Ha CBOMX OPUUMANbHLIX calTax B ceTu "MHTepHeT" TexXHUYecKyto
BO3MOXHOCTb BbIPaXKEHWA MHEHUI NOAYYATENAMM YCAYT U UHBIMU TPaXKLAaHaMM O KayecTBe OKa3aHus
3TUX YCAYT.

16. KoHTposib 33 cobatogeHrem npoueayp NpoBeLeHUs HeE3aBMCUMOWM OLEHKM KayecTBa OKasaHusA
YCAyr — OpraHuM3auMaAmMM  COLMANbHOTO  OOCNYXKMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUMM €
3aKoHoaaTenbcTBOM Poccuiickon ®egepaumu.

Cratbs 24. MHGOPMaALUMOHHbIE CUCTEMDI B Chepe CoLManbHOro 06CnyKnBaHMA

1. WHPopMaLMOHHbIMM cucTemamu B chepe coumanbHOro obcayskmsaHusa (panee -
MHOOPMALIMOHHbIE CUCTEMbI) OCylLecTBAAlOTCA cbop, XxpaHeHuMe, obpaboTKa W npeaocTaBieHUe
MHbOPMaLMM O MNOCTaBLUMKAX COLUMANbHBLIX YCAYr (peecTp NOCTaBLIMKOB COLUMANbHBLIX YCAYr) U O
noJsiyyaTesnIaX CoUManbHbIX YCAyr (pernctp nosayyaTenei CoumasnbHbIX YCAYr) Ha OCHOBAHUM AOaHHbIX,
npeAcTaBAseMbIX NOCTABLLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamn MHPOPMALMOHHBIX CUCTEM ABAAKOTCA YNOJHOMOYEHHbIM OpraH cybbeKkTa
Poccuitickoin depepaumm M OpraHU3aumu, C KOTOPbIMM YKa3aHHbIA OpraH 3akawouua [orosopbl 06
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3KcnayaTaumMm MHGOPMALMOHHBIX CUCTEM.

3. UHdopmauua, coaepskalanca B MHOOPMALMOHHLIX CUCTEMAX, MCMOJb3YeTCA B  LEeNsx
MOHUTOPUHIA COLMANbLHOrO OBCNY)KMBAHUA, OCYLLLECTBAEHUSA FOCYAapPCTBEHHOIO KOHTpoAa (Haa3opa) B
chepe coumanbHOro 06CNyKMBaHUA B COOTBETCTBUM CO cTaTbeit 33 HacToAwero PeaepasnbHOro 3aKoHa U
B MHbIX LLeSIAX, onpeaeneHHbIX 3aKoHoAaTebCcTBoOM Poccuiickoit Peaepaunu.

CraTbAa 25. PeecTp NOCTaBLMKOB COLMA/BHbBIX YCAYT

1. PeecTp NOCTaBLLMKOB COLMANbHBIX ycayr dopmupyeTcs B cybbekTe Poccuiickont Penepauun.

2. BK/toYeHMEe OpraHuM3aumii COLMaNbHOTO OBCNYKMBAHUA B PEecTp MOCTABLIMKOB COLMANbHbIX
YCyr ocyluecTBaseTca Ha 406POBO/ILHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHBIX YCAYT COAEPHKUT CAeayIOLLYI0 MHPOpMaUMio:

1) perucTpaLMOHHbIN HOMEP YY4ETHOM 3anucK;

2) nonHoe 1 (ecAn MMeeTcs) COKpaLLeHHOe HAaMMEHOBaHWE NOCTaBLLMKA COLMANbHbIX YCAYT;

3) paTa  rocygapcTBEHHOM  PerucTpauMm  IopUAMYEecKoro  Avua,  MHAMBUAYANbHOrO
npeanpuHMMaTens, ABAAOLWMXCA NOCTaBLLMKAMMN COLMAbHbIX YCAYT;

4) opraH13aunoHHO-NpPaBoBas GopMa NOCTABLLMKA COLMANbHbIX YCAYT (419 HOPUANYECKUX ANLL);

5) agpec (Mecto HaxoXAeHUA, MeCTO NPeAoCTaBAEHUA COLMANbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/1eKTPOHHOM MOYTbI NOCTaBLLMKA COLMANbHBIX YCAYT;

6) bamunana, UMs, OTYECTBO PYKOBOAMUTENA MOCTABLUMKA COLMAbHbIX YCAYT;

7) wvHbOpMaUMA O JIMUEH3MAX, WMEIOLWMXCA Y NOCTaBLIMKA coumanbHbIX ycayr (npwu
HeobxoaMmocCTH);

8) cBegeHuA o Gopmax coumanbHOro 0bCayKMBaHUA;

9) nepeyeHb NpPenoOCTaBAAEMbIX COLMAMBHBIX YCAYr No GOpmMam COLMANbHOTO OBCAYKMBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBasemMble COLMabHbIE YCaYrM No ¢opmam COLMANbHOTO 0bCayKMBAHUA
W BUAAM COLMANbHbIX YCAYT;

11) wHbopmauma o6 obuem KosavyecTBe MECT, MpeAHa3HAYEeHHbIX AN MpefoCcTaB/ieHus
COLMAIbHBIX YCAYT, O HAJIMYMU CBOBOAHbIX MECT, B TOM YMc/ie No GopmMam coumaibHOro obCyKMBaHUS;

12) nudopmauma 06 ycnoBuaAxX NpesocTaBAEHUA COLMANbHbIX YCAYT;

13) nndopmaumsa o pesynbTaTax NPOBeLEHHbIX NPOBEPOK;

14) nudopmauma 06 onbiTe paboTbl NOCTABLLMKA COLMANbHBIX YCAYT 3@ NOC/eHWNE NATL NIET;

15) nHan nHdopmaums, onpeaeneHHas MpasutenbcTBom Poccuitickoi depepaunu.

4. PeecTp NOCTaBLUMKOB COUMaAbHbIX YCAYr B cybbekTe Poccuitickoit PeaepaLumm pasmeLlaertca Ha
oduMUManbHOM canTe YNoJIHOMOYEHHOro opraHa cybbeKkTa Poccuiickonn Peaepaunn B cetm "MIHTepHet" B
COOTBETCTBUM C TpeboBaHUAMM 3aKoHOZaTeNbCTBA Poccuiickolt depepaumm.

5. MocTaBLMK COLMANbHbIX YCAYT C MOMEHTA €ro BK/IIOUYEHUA B PEeCTpP MNOCTaBLMKOB COLMANbHbIX
YCNYr HEeCeT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb W aKTyaslbHOCTb MHPOPMALMK, COAEPIKALLENCA B 3TOM
peecTpe.

CraTbAa 26. PerncTp nonyyatenei coumanbHbix ycayr

1. PerncTp nonydatenei coumanbHbix ycnyr popmupyetca B cybbekte Poccuiickon deaepaumm Ha
OCHOBaHMW AaHHbIX, NPEAOCTaBAAEMbIX MOCTaBLINMKAMM COLMAIbHBIX YCAYT.

2. Pernctp nonydatenei coumanbHbiX YCAYr COAEPXKMUT Caeaytollyo MHbopMauuio o noaydyartesne
COLMANbHbIX YCAYT:

1) pernctpaumoHHbI HOMEp YYETHOM 3anucuy;

2) damumnuma, ums, oT4ECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo K1TenbCcTBa), KOHTAKTHbIN TefledoH;

6) cTpaxoBol HOMepP MHAMBUAYAIbHOIO INLLEBOrO CYETa;

7) cepusa, Homep MnacrnopTa WUAWM AaHHble MHOTO AOKYMEHTa, YAOCTOBEPAIOWEro NMYHOCTb, AaTa
Bbl4auM 3TUX AOKYMEHTOB U HaMMeHOBaHMe BblAABLUEro UX OPraHa;
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8) nata obpalieHna c npocbboit 0 NpeaoCTaBAEHUM COLMAbHbIX YCAYT;

9) pata opopmaeHUA U HOMep MHAUBUAYAbHOW NPOrPaMMbl;

10) HauMmeHOBaHWe MOCTaBLMKA WAM HAMMEHOBAHWA MOCTABLUMKOB COLMAbHbIX YCAYT,
peanusyoWwmnx MHANBUAYANbHYIO MPOrpammy;

11) nepeyeHb COUMANbBHBIX YCAYr, NPEeAOCTaBAEHHbIX W MNPeAOCTaBASEMbIX NOAyYaTeNtO
COLMANbHbIX YCAYr B COOTBETCTBMM C 3aKNHOYEHHBIM JOTOBOPOM O NPeAOoCTaBAEHUM COLUMANBHBIX YCAYT C
YKasaHuMem TapudoB, CTOMMOCTU COLMANbHbIX YCAYr AN NOAy4aTeNa COLMANbHbIX YCAYr, UCTOYHUKOB
GUHAHCMPOBAHUA, MEPUOAUYHOCTM U PE3YNbTATOB UX NPeAOCTaBAEHUS;

12) uHasa nHbopmauma, onpeaeneHHas Mpasutensctsom Poccuiickon Pepepaunn.

CraTbna 27. TpeboBaHWA K NOPAAKY NPeaoCTaB/AeHUs COLMANbHbIX YCAYT

1. MopagoK NpenocTaBAeHUsA COUMasbHbIX yCayr obsasaTeneH A1A MCNOJHEHWSA MOCTaBLMKaMU
couManbHbIX YCAYT.

2. NopsagoKk npeaocTaBieHUA CoLUManbHbIX YCAyr ycTaHaBAuBaeTcs no ¢opmam coumasbHOro
06CNyXMBaHMA, BUAAM COLMaAbHbIX YCYT U BKOYAET B cebs:

1) HaMmMeHoBaHMe CoLMaNbHON YCAYTU;

2) cTaHAapT coumnanbHOM ycayru;

3) npaBuna NnpeaocTaBAeHUA coLManbHOM ycnyru 6ecnnatHo MM60 3a NAaTy UK YaCcTUYHYIO NAaTy;

4) TpeboBaHMA K [eATeNbHOCTU MOCTaBLUMKa COLMANbHOW YyCcayru B cdepe CoLManbHOro
obcnyKuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX A/1A NPeAoCTaBAeHMUA COLMANBbHOMN YCYTY, C YKazaHUeM
OOKYMEHTOB M MHOpMaLMM, KOTOopble AOMKEH MpeAcTaBUTb MOJydaTesib COLUMANbHOU YyCayru, u
[OKYMEHTOB, KOTOpble MogerkaT NpeacTaBieHUo B PaMKax MeXBeLOMCTBEHHOIO MHGOPMALMOHHOIO
B3aMMOAENCTBMA UKW NPEACTaBAAOTCA NoaydYaTesiem CoumnasbHOM YCayrn no cobCcTBEHHON MHULIMATUBE;

6) MHble MNONOMKEHUA B 3aBUCMMOCTU OT GOPMbI COLMANIbHOIO 0BCNYKUBAHUSA, BUAOB COLMAbHbIX
yCAyr.

3. CtaHAapT couManbHOM yCAyr BKAOYAET B cebs:

1) onncaHmMe coumnanbHOM yCayrn, B TOM Yncie ee obbem;

2) CpOKM NpeaocTaBAEeHUA COLMANbHOM YCAyry;

3) noayweBoi HopMmaTuB GUHAHCUPOBAHMUSA COLMANBHOM YCAYTY;

4) noKasaTe /1M KayecTBa U OLLEHKY pe3ybTaToB NPeaoCcTaBNeHUsA CoLManbHOM yCnyru;

5) ycnoBua npenocTaBAeHUA COUMANIbBHOM YCAYyrKM, B TOM 4YMC/AE YCA0BMA  [OCTYNHOCTU
NpeaocTaBAeHUA COUMANbHOW YCAYrM ONA MHBAAMAOB M APYITMX /UL, C YYETOM OFPaHUYEHUN WX
KU3He4eATeIbHOCTY;

6) UHble HeobXxoaAMMble AN1A NPeAOCTaBAEHNA COLNANbHON YCIYTN NONOKEHUS.

CraTtbAa 28. MexXBef0MCTBEHHOE B3aMMOLENCTBME MPU OPraHM3aL MM CoLuManbHOro obcnyRneaHmsa
B cybbekTe Poccuitckoit denepaumm

1. MeKBeLOMCTBEHHOE B3aMMOAEWCTBME MNPU OPraHU3aLUMK COLMANbHOrO OOCAYKMBaAHUA B
cybbekTe Poccuiickoli ®egepaumm M COUMANBHOTO COMPOBOMAEHMA OCYLLECTBASETCA HA OCHOBe
pernameHTa MeXBEAOMCTBEHHOIO B3aUMOAEWCTBUS, OMNpPesensAiowero CcogeprKaHne W nopsmaok
AeNCTBUIN OpraHOB rocy4apCTBeHHOM BacTU cybbekTa Poccuinickon ®Peaepaumm B CBA3KU C peanunsaumnen
noJsIHoMoumnii cybbekTa Poccuinickon Pegepaunn, yCTaHOBAEHHbIX HAacToAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT mexXBeJOMCTBEHHOIO B3aMMOAENCTBUA onpeaenneT:

1) nepeyeHb OpraHoB rocyAapcTBEHHOW BnacTM cybbekTa Poccuiickoli  degepauuu,
OCYLLLECTBAAOLWMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl AeATeNbHOCTM, OCYLLECTBASEMON OpraHamu rocyJapCcTBEHHOW BAacTU CybbekTa
Poccuiickoin denepauumy;

3) nopsaaok 1 Gopmbl MeXKBeAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHUsA K copepkaHuto, ¢opmam M ycioBusm obmeHa MHbOpmauMen, B TOM 4Yucie B
3/IEKTPOHHOI dopme;

5) mexaHuM3m peanusaumm MeponpuATMIA NO COLMANbHOMY COMPOBOXAEHWUIO, B TOM 4uC/e



NnopAAOoK NPUBIEYEHUA OPraHU3aLMii K ero OCyLLLECTBIEHUIO;
6) NoOpAAOK OCYLLECTB/NIEHUA rOCYAapCTBEHHOIO KOHTPOAA (Haa30pa) M OLEHKM pesynbTaTos
MeXKBeAOMCTBEHHOIO B3aMMo4encTems.

Cratba 29. lMpodunaktuka o6CTOATENbCTB, OOYCNOBAMBAIOWMX HYMKOAAEMOCTb rpakgaHuMHa B
CoOLManbHOM 06CNYKUBAHUM

1. MpodunaktnKa ob6cTOATENLCTB, 0OYCNOBANBAIOLLNX HYKAAEMOCTb rpaxaaHMHa B COLMANbHOM
06CNyKMBAHMM, OCYLLECTBAAETCA MNYTEM:

1) ob6cnefoBaHUS YCNOBUN KUSHEAEATEIbHOCTU FpaKAaHWHA, onpeaeneHns NpUYnH, BANSAIOWMX
Ha yXyZAlleHne 3TUX yCI0BUiA;

2) aHanu3a [AaHHbIX [OCYAApPCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MpoBedeHus npu
Heob6Xo04MMOCTM BbIBOPOYHbIX COLMOIOrMYECKUX OMPOCOB.

2. Meponpuatna no npodunaktuke o6CToATENbCTB, O06YCNOBAMBAIOWMX  HYKOAAEMOCTb
rpakAaHuMHa B coUMaNbHOM OBCNYyKMBAHUW, OCYLLECTBAAIOTCA B TOM YMUC/IE B PaMKaX PErMOHabHbIX
NPorpamm CoLnanbHOro 0bCNyKUBAHUA, YTBEPKAEHHbIX OpraHamMu rocyaapcTBEHHOM BNacTh CybbekTos
Poccuiickont ®epepauymn.

nasa 8. PUHAHCUPOBAHUE COLUANIBHOIO OBCNTYXMBAHUA U YCNIOBUA
OM/IATbl COUUAJIbHbIX YCNYT

Cratbs 30. ®PuHaHcoBOe obecneyeHune coLumanbHOro 06cnyKmBaHmA

1. UcTouHMKamm GUHAHCOBOro obecneyeHmsn coLmanbHOro 06Cay>KMBaHMA ABASAIOTCA:

1) cpeacTBa bloaKeToB 6I0AXKETHOM cucTeMbl Poccuitckoit deaepaumu;

2) 6naroTBOpPUTE/IbHBIE B3HOCHI U NOMKEPTBOBAHMS;

3) cpeacTBa nonydyatenei coumanbHbIX YCAyr Npu NpeaocTaBAeHUM COLManbHbIX YCAYr 3a naaTty
WKW YaCTUYHYIO NAaTy;

4) poxoApl OT MNPeAnpPUHUMATENbCKOM U MHOW  NpUHOCALLENn A0Xo4 —AeATeNbHOCTH,
OCYLLECTBASEMOMN OpraHMsauMaMM COLMANbHOTO OOCNYXKMBaAHMA, a TaKKe MHble He 3amnpeLlieHHble
3aKOHOM MCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne p[eATENbHOCTM OpraHM3auuMii  COUMANbHOIO 06CNYXKUBaHUA,
Haxogswmxcs B BegeHuM ¢deaepasbHblX OPraHOB WCMOJIHUTENIbHOM BAIAaCTM, OCYLLECTBASETCA B
COOTBETCTBMM C OlOAKETHbIM 3aKoHoZaTenbcTBOM Poccuiickonn ®depepaumm 3a cyeT Ccpeacts
depepanbHoro OlogKeTa, a TaKXKe 3a CYeT CpeacTtB nosyyatesied CoOUMANbHbIX  yCcayr npu
npeaocTaBAeHNUM COLMAbHbIX YCAYT 32 NAATY UAW YaCTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHne AeATeIbHOCTU OpraHM3aumMii coumanbHOro obenyKnBaHus cybbeKkTa
Poccuiickoit depepaumm OCyLIECTBASETCA B COOTBETCTBMM C  OlOAMKEeTHbIM 3aKOHOAaTeNbCTBOM
Poccuiickoit dPegepaunn 3a cyeT cpeacTs broaxkeTta cybbekTa Poccuitickolt denepaumm, a TakKe 3a cyeT
CpeacTB nosy4vaTeneit coumanbHbIX YCayr Npu nNpeaocTaB/lieHUU CcouManbHbIX YCAYr 3a nnaTy wuau
YaCTUYHYIO Nnary.

4. ®duHaHcoBoe obecneyeHre nNpPeAOCTaBAEHUA COLMANbHbIX YCAYr HerocyaapCTBeHHbIMU
OpraHusaumMaAMMn, WMHOMBUAYANbHbIMU MNPEeANPUHMMATENAMWU, OCYLLECTBAAIOWMMN AEATENbHOCTb MO
couManbHOMy  OBCAYKMBAHWIO, WM NPEAOCTAaBAAWMMU  COLMANbHbIE  YCAYIM  COLMAJbHO
OPUEHTUPOBAHHLIMU HEKOMMEPUYECKUMU OPraHM3auMaMMU OCYLLECTBASAETCA NyTem npeaocTaB/ieHun
cybcmamin M3 cooTBeTcTBylOWEro bOloarkeTa 6romkeTHon cuctembl Poccuiickont @Pepepaunun B
COOTBETCTBUM C bBlOAKETHbIM 3aKoHoAaTenbcTBOM Poccuiickon depepaumu, NpoBeAeHUA 3aKynoK
COLMAbHbIX YCAYlr B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi depepaumm O KOHTPAKTHOWM
cucteme B chepe 3aKynok ToBapoB, paboT, ycayr ana obecnevyeHuMsa rocydapCTBEHHbIX W
MYHULMNANbHbIX HYXKA, @ TaKXKe 3a CYET CPeACTB NosyyaTeniel coumanbHbIX YCaAYr Npu NpeaocTaBieHnn
COLMAbHbIX YCAYT 3@ NAATY UM YAaCTUYHYIO NaTy.

5. YnonHomoueHHbIn deaepasnbHblit opraH UCNOJIHUTENIbHOW BAACTU, YNOJHOMOYEHHbIW OpraH
cybbekta Poccuinickon  ®Pepepaumm  BnpaBe MNPUBAEKATb WHble WUCTOYHUKM  PUHAHCMPOBAHMA
COLMaNbHOro 06CNyKMBaAHUSA, B TOM YMCAEe A1A peannsaLmm COBMECTHbIX MPOEKTOB B AaHHOM coepe.



6. lNopAdoK pacxodoBaHMA cpeacTs, 06pa3oBaBlUMXCA B pe3yabTaTe B3WUMaHMA NaaTtbl 3a
npesocTaBaeHNe COLMANbHBIX YCAYT, YyCTaHAaBANBAETCA:

1) denepanbHbiM OpPraHOM WCMOJHUTENbHOW BAAcTU - AN OpraHM3auMii  COuMasbHOro
06CNYKMBaHUA, HaXO4ALMNXCA B BeAeHUN desepanbHbIX OPraHOB UCNOIHUTENbHOM BAACTK;
2) ynoNHOMOYEHHbIM oOpraHom cybbekta Poccuitickolt degepauum - Ana  opraHusauumii

couManbHoro obcnyKmeaHusa cybbekta Poccuinckoit depepauymm.

7. TopAaAoK pacxofoBaHUA cpeacTs, 06pa3oBaBLUMXCA B pes3y/bTaTe B3WMaAHMA NiaTbl 33
npefocTaBAeHNE COLMANBHBIX YCAYr, OO/MKEH MPeaycMaTpuBaTb BO3MOMHOCTb WMCMOJb30BAHUA 3TUX
CPeAcTB  Ha TeKywyl [AeATenbHOCTb, pPa3BUTME OpraHU3aLMuM  COUMANbHOTO  OBCAYKMBaHUA,
CTUMYAINPOBaHME ee PabOTHUKOB.

8. Ecnn rpapaHWMH nosnyyaeT coumanbHble YCAYrW, NpeaycMOTPEHHble WHAMBUAYANbHOWM
NPOrpamMmmon, y MoCTaBLIMKA MAM MOCTABLMKOB COLMA/bHbLIX YCAYr, KOTOPble BKAKOYEHbl B peecTtp
NMOCTaBLUMKOB COLMANbHbIX ycayr cybbekTa Poccuitckonnt depepaunn, HO He y4acTBYHOT B BbINOJHEHUM
rocyapCTBEHHOrO 3aaHus (3aKasa), NOCTaBLLMKY MM NOCTaBLLMKAM COLMAbHbIX YCAYT BbiNaa4ynBaeTCs
KOMMeHcaumsa B pasmepe U B NOpAAKE, KOTOpble ONpeaenatoTcd HOPMATUBHbIMU NPABOBbIMU aKTaMM
cybbekTa Poccuiickoit deaepaumu.

CraTba 31. NMpeaoctaBneHne coumnanbHbIX ycayr 6ecnnatHo

1. CoumanbHbie ycnyru B popme colManbHOro 0bCnyXKMBaHUA Ha AOMY, B NOAYCTaLMOHAPHOMN U
CTauMoHapHoM popmax coumnanbHOro obcyKMBaHUA NpeaocTaBAAlTCA becnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, nocTpadaBlWiMM B pe3ysibTaTe  4YpesBblYalHbIX  CUTyalUMiA, BOOPYMHEHHbIX
MEKHALMOHANbHbIX (MEX3THUYECKUX) KOHPNINKTOB.

2. CoumanbHble ycnyrn B Gpopme COLMANbHOTO 0BCNYKMBAHUA Ha AOMY M B NOAYCTaLMOHapPHOM
dopme coumanbHOro o0O6CAYXMBaAHUA NpeadocTaBaAloTcA 6ecniaTHO, ecan Ha A[aty obpaleHus
cpefHeayweBOW A0XOA4 MOJyyaTensa COLMANbHbIX  YCAYr, PACCYUTaHHbIA B COOTBETCTBUM C
HOPMaTUBHbLIMW NPaBOBbIMW aKTamm Poccuitckolt Pegepaunn, HUKe npeaenbHON BENNYMHBI AN PaBeH
npesenbHON BeMYMHE cpeaHenyLlleBoro 4oxXoaa 41s NpeaocTaB/AeHuUa CouManbHbIX yenyr becniaTtHo,
yCTaHOB/IEHHOW 3aKOHOM cybbeKTa Poccuiickon deaepauum.

3. HopmaTmBHbIMM MPaBOBbIMU akTamu cybbekToB Poccuiickon dPegepaumm moryt ObiTb
NnpPeaycMoTpeHbl WHble KaTeropum rpakaaH, KOTOPbIM COUMAsbHbIE YCAYrM MNPeAoCTaBASOTCS
b6ecnnatHo.

4. Mopafok onpefeneHus cpegHeayweBoro Aoxoda ANA NPeAOCTaB/EHUs COUMabHbIX YCnyr
becnnatHo ana ueneit Hactoswero PepepanbHOro 3aKoHa YcTaHaBavBaeTcA [1paBUTENbCTBOM
Poccuiickoit ®epepauymn.

5. Pasmep npeaenbHON BE/NMUYUHBI CPeaHeayLIEeBOro 40X0Aa ANA NpenoCcTaBieHMA CoLMaibHbIX
ycnyr 6ecniaTHO ycTaHaBAMBaETCA 3aKoHamM cybbekTa Poccuinickoit deaepaumm U He MOXKeT BbITb HUMKe
NONYTOPHOW BE/IMUYUHBI MPOXKUTOYHOTO MUHMMYMA, YCTAaHOB/IEHHOro B cybbekTe Poccuitckoi
denepaunmn Ans 0CHOBHbIX COLMANBbHO-AeMOrpadpuUUecKmx rpynn HaceneHus.

CraTba 32. OnpeaeneHue pasmepa nnaTbl 3a NPeaoCTaBAeHNE COLMANbHbIX YCAYT

1. CoumanbHble ycnyrn 8 $popme COLMaNbHOIO OBCNYXKMBaHUA Ha AOMY W B MOYCTaLMOHaPHOWM
dopme coumanbHOro obCAyKUBaAHUA NPEAOCTaBAAIOTCA 3@ MAaTy MAM YaCcTUYHYIO NaaTy, ecnu Ha Aaty
obpalleHua cpesHeayLWeBOW A0X0A NosyyaTenelt coumanbHbIX YCAYT, pacCyMTaHHbIA B COOTBETCTBUM C
yactbio 4 crtatbn 31 Hactosuwero ®deaepanbHOro 3aKkoHa, MPEBbIWAET MNPeaesibHY0  BeANYUHY
cpefHeayLweBoro 40Xo4a, YCTaHOB/IEHHYIO YacTbto 5 cTaTbm 31 HacToAwero ®eaepasibHOro 3aKoHa.

2. Pazmep exkemecsayHOM MaThbl 3a NPeAoCTaB/ieHNE coLMasbHbIX ycayr 8 ¢opme coLMasibHOro
06CNYKMBAHUA HA AOMY M B NMoAycTaLMOHapHOW dopme coLManbHOro 0bCNyKMBaHMA paccyMTbiBaeTcA
Ha ocHOBe Tapu($OB Ha CoLMa/IbHbIE YCAYTU, HO HE MOXKET NPEBbILWATb NATbAECAT NPOLEHTOB Pa3HMLLbI
MEXAy BEeNUYMHOW CpeaHeayweBOro [AoXoAa MNoJjydyaTens CouuanbHOW YyCayrm w  npeaenbHown
BE/IMYMHON CcpeaHeayLeBoOro 40Xo4a, YCTaHOBNEHHOW YacTblo 5 ctatbhm 31 HacTtosAwero degepanbHoro
3aKoHa.
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3. CoumanbHble ycayru B cTaunmoHapHon dopme coumanbHOro obcayKuMBaHUA NpeaocTaBaAoTCA
WX NOJyYaTeNAM 33 NAaTy WAM YacTUYHYIO NAaTy, 33 MCKAOYEHMEM MnoJsyyaTesie CouMasbHbIX YCAyT,
YKa3aHHbIX B Yactax 1 n 3 ctatbu 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pazmep eemMecA4yHOM NiaTbl 3a NPefoCTaBAEHMNE COLMANbHbIX YCAYr B CTaLMOHapHoW dopme
COLMaNbHOro 06CNYKMBAHMA PACCYMTbIBAETCA Ha OCHOBE TapMPOB HA COLMANbHbIE YCIYTU, HO HE MOXKET
npeBbIWaTb CeMbAecAT NATb MPOLEHTOB CpeAHeAyLeBOro A0oxoA4a MoJjydaTenda COUMaabHbIX YCAYT,
PacCYUTAHHOIO B COOTBETCTBMM C YacTbto 4 cTaTbu 31 HacTosAwero PegepasbHOro 3aKoHa.

5. MNnaTa 3a NpegocTaBaeHne coumnasbHbIX YCayr NPOU3BOANUTCA B COOTBETCTBMM C AOTOBOPOM O
npefocTaBAEHUN COUMANbHbIX YCAYr, MNpeaycMOTPeHHbIM cTatben 17 HactoAwero denepanbHOro
3aKoHa.

FnaBa 9. KOHTPOJIb B C®EPE COLUMAJIbHOIO OBCNNYXXUBAHUA
CraTba 33. [ocyaapcTBEHHbIN KOHTPO/b (Haa30p) B chepe coLmanbHOro ob6cnyKuaHun

1. K OTHOWeHUsM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTpOAA (Haa3opa) B
chepe couManbHOro OOCAYKMBaAHMA, OpraHM3aLMen W MpPoOBeAEeHMEM MPOBEPOK MNOCTABLMKOB
COLMANbHbIX YCAYT, NPUMEHAIOTCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe NpaB LPULUYECKUX UL U UHOMBUAYANbHbIX NpeanpUHUMaTENei NPU OcyLWecTBAEHUM
rocyapcTBEHHOrO KOHTPOAA (Hag3opa) U MyHMLMNANbHOTO KOHTponA".

2. PervoHanbHbI rOCyAapCTBEHHbIM KOHTPO/Ab B cdepe couManbHOro obcnyKuaHua
OCYLLEeCTBAAETCA YMNOJIHOMOYEHHbIM oOpraHom cybbekta Poccuiickolii ®Pegepaumm B NOPAAKE,
YCTAHOB/IEHHOM OPraHOM rocyZapCcTBEHHOM BacTu cybbekTa Poccuinicko Peaepaunim.

CtaTba 34. O6LecTBEHHbIN KOHTPO/Ib B chepe coumnanbHOro obcayRmBaHus

O6LecTBEHHbIN KOHTPO/Ib B chepe coumanbHOro 0OCNYKMBAHMA OCYLLECTBIAETCA rpaxKaaHamuy,
06LLEeCTBEHHbIMU W WHBIMW OPraHU3aUMAMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaumn o 3awmTte npas notpebuteneit. OpraHbl rocyaapcTBEHHON BAacTu cybbekToB Poccuiickol
depepaummn B npegenax YCTaHOBAEHHOW KOMMETEHUMW OKas3blBalOT COAEMCTBME rpaKaaHam,
ObOLECTBEHHbIM U MHbIM OpPraHM3aUMAM B OCYLLECTB/IEHUM OOLLECTBEHHOIO KOHTpoaa B cdepe
COLManbHOro obCayKnBaHuUA.

Fnasa 10. 3AK/TKOMUTE/IbHBLIE U NEPEXOAHbIE MONTOXKEHUA
Cratba 35. [lepexoaHble NONOXKEHNA

1. YTBEp»KAeHHbIN OpraHOM rocy4apcTBeHHOM BNacTu cybbekTa Poccuiickoit denepauymm B cBA3U C
npuHATMEM HacTosawero PenepasbHOro 3aKoHA MepeyvyeHb COUMabHbIX YCAYr, MNpPeaocTaBAsEeMbIX
NOCTaBLLUMKaMM CoLManbHbIX YCAyr B cybbeKkTe Poccuiickon Peaepaummn, He MOKeT BbiTb COKpaLleH No
CPaBHEHUIO C YCTAHOBNEHHbIM B CybbeKTe Poccuitickoit deaepaumnm no coctosHMo Ha 31 gekabpa 2014
rofa nepevyHem coumanbHbIX YCAYr, NPeaoCcTaBAAEeMbIX OpraHM3aunAMN coumanbHOro obcnyKmMBaHua B
cybbekTe Poccuiickoit Pepepaunn.

2. B pamkax Anawmxca npaBoOTHOLWEHUN ANA NosyyYaTenen coumanbHbIX YCAyr, y KOTOPbIX NpaBo
Ha NOJIlyYEeHMEe CcouMabHbIX YCAYr BO3HUKNO B COOTBETCTBMWU C AENCTBOBABLUIMM A0 AHA BCTYNNEHMA B
cuny Hactoswero ®PenepasbHOro 3aKoOHa MOPALKOM MPeLOCTaBAEHMA COLMAbHBIX YCAYr B Cy6beKTe
Poccuiickoit ®egepaumm, BHOBb YCTaHaB/IMBAeMble pa3mepbl NaaThl 3a NpPeaoCcTaBAeHME CoUManbHbIX
YCNYr NOCTaBLWMKAaMM couManbHbIX ycnyr B cybbekte Poccuiickon ®Pepgepaumm m ycnosus ee
npeaocTaB/ieHna B COOTBETCTBUM C HacToAWMM PeaepanbHbIM 3aKOHOM He MOTYT BbITb Bbille pa3mepos
nnatbl 3a NpPeaoCcTaBAeHME 3TUM INMLAM COOTBETCTBYHOLLMX COLMANbHbBIX YCAYF, YCTAHOBAEHHbIX MO
cocTosiHuio Ha 31 aekabpa 2014 roaa, a ycaoBMA NpeaoCcTaB/IEHUSA COOTBETCTBYHOLWMX COLUMAbHbIX YCYT
He MOryT ObITb YXyALleHbl MO CPAaBHEHUIO C YCI0BMAMM, YCTAHOB/IEHHbIMM NO COCTOAHMIO Ha 31 gekabps
2014 ropa.
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Cratbs 36. O NpuM3HaHUWN YTPATUBLUMMWU CUNY OTAE/bHbIX 3aKOHOAATE/IbHbIX aKTOB (MOJIOXKEHMUI
3aKoHOZaTebHbIX aKToB) Poccuiickoit degepauymm

MpW3HaTL YTPATUBLLUMMM CUAY:

1) depepanbHbiii 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O couuanbHOM 06CAYKMBAHUU
rpaxk4aH noxxuaoro BospacTta u MHBanngos" (CobpaHue 3akoHopaTenbcTBa Poccuinckoit depepauumm,
1995, N 32, ct. 3198);

2) depepanbHbii 3akoH oT 10 pgekabps 1995 roga N 195-9®3 "O6 ocHoBax couManbHOro
obcnykumBaHma HaceneHma B Poccuitickoit Pepepaumn” (CobpaHune 3akoHopaTenbCTBa Poccuitickoi
depepaumnn, 1995, N 50, ct. 4872);

3) denepanbHbiit 3akoH oT 10 uiona 2002 roga N 87-d3 "O BHeceHMM M3IMEHEHUA B CTaTblo 6
depepanbHoro 3akoHa "O6 O0OCHOBax COLUMANbHOTO OOCNYXMBaHUA HaceneHua B Poccuiickon
depepaummn” 1 pgononHeHus B cTatbto 2 3akoHa Poccuiickoit degepauum "O craHgapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauum, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 PegepanbHOro 3akoHa ot 25 utona 2002 roga N 115-d3 "O npaBoBom
NONOMKEHUN MHOCTPaAHHbIX rpaxkaaH B Poccuiickon Pepepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit deaepaumm, 2002, N 30, cT. 3032);

5) ctatbn 17 mn 23 depepanbHoro 3akoHa oT 10 sHBapa 2003 roga N 15-®3 "O BHeceHuu
WU3MEHEHUI U OONOJHEHUI B HEKOTOPble 3aKOHOAaTe bHble aKTbl Poccuiickoit deagepauum B CBA3U C
npuHatTMem deaepanbHoro 3akoHa "O NULLEH3UPOBAHUKU OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHue
3aKoHopaaTtenbcTBa Poccuitckolt ®eaepaummn, 2003, N 2, cT. 167);

6) ctatbn 56 M 65 PenepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuU
M3MEHEHUI B 3aKoHoAaTe/bHble aKTbl Poccuitickoih depepaumm M NPU3HAHUW YTPATUBLUMMWU CUNY
HEKOTOpPbIX 3aKOHOZATE/bHbIX aKToB Poccuitckolit Pepepaumm B CBA3U C NPUHATUEM denepasibHbIX
3aKoHOB "O BHECEHUM WU3MEHEHWUIM M gononHeHun B PepepasbHbit 3akoH "O6 obWMX NpUHUMMIAX
OpraHM3auMM 3aKOHOZATENbHbIX (NPeACcTaBUTENbHBIX) U UCMOJHUTENbHbIX OPraHOB rOCyAapCTBEHHOWM
B/flacTM cybbektoB Poccuitickonn Pepepaummn” n "O6 o0bWMXx nNpUHUMNAX OpPraHM3aUUM MECTHOrO
camoynpasneHus B Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTenbcTsa Poccuiickon Pepepaumm,
2004, N 35, ct1. 3607);

7) ctaTblo 29 PepepanbHOro 3akoHa ot 23 utonsa 2008 roga N 160-d3 "O BHECEHUU U3SMEHEHUI B
oTAeNbHble 3aKoHoZaTeNbHble aKTbl Poccuiickoit depepauum B CBASU C COBEpPLUEHCTBOBAHWEM
ocyLLecTBAeHus nosHomounin MNpasutenbctea Poccuiickont ®epepaumn” (CobpaHune 3akoHoAaTENbCTBA
Poccuiickoit ®eaepauymm, 2008, N 30, cT. 3616);

8) cTaTblo 2 PeaepanbHOro 3akoHa ot 21 Hoabpsa 2011 roaa N 326-d3 "O BHeCEHUN U3MEHEHMI B
OoTAeNbHble 3aKOHOZATeNbHble akTbl Poccuiickon degepaunm B CBA3KU C NpuHATMEM PenepanbHOro
3akoHa "O 6ecnnatHol lopugmyeckon nomowm B Poccuitckoit  depepaumn”  (CobpaHue
3aKoHogaTtenbcTBa Poccuitckoit egepaumn, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHOro 3akoHa oT 25 Hoabps 2013 roga N 317-®3 "O BHeceHuu
M3MEHEHUI B OTAE/IbHbIE 3aKOHOAATe/bHble aKTbl Poccuiickon Peaepaumm n NpUsHaHUM YTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHUI 3aKOHOAATeNbHbIX akToB Poccuitckoit deaepaumm no Bonpocam OXpaHbl
340p0BbA rpaxaaH B Poccuiickon ®epepaumn” (CobpaHune 3akoHoaaTenbcTBa Poccuinickon Pepepaunm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoawero denepanbHOro 3akoHa
HacToawmin ®epepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3sngeHT
Poccuiickoit ®epepauymm
B.MYTUH
Mocksa, Kpemnb
28 pekabps 2013 roga
N 442-93
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